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Memoouka ucciredosanus

Hopmamueno-npagogas oasa.

UccnenoBanuie npoBOIUTCS B COOTBETCTBUH C:

- ®enepanbHbiM 3aKOHOM OT 05.12.2017 Ne 392-®3 «O BHEceHUM U3MEHEHUN B
OTHENbHBIE  3aKOHOJATENbHBIE aKkThl Poccuiickon @Penepauuv MO  BOIPOCAM
COBEPIIICHCTBOBAHUS MPOBEJCHUSI HE3aBUCUMOM OILICHKM KadyecTBa YCJIOBUU OKa3aHMS
yCIYr oOpraHu3aiusMu B cdepe KyJIbTyphl, OXpaHbl 370pOBbsl, 0Opa3oOBaHUS,
COIMATILHOTO OOCHyXUBaHUS U (elepaTbHbBIMU YUPEKACHUSIMH MEIUKO-COIUATbHON
IKCTICPTHU3BIY;

- OepepanbHbiM 3akoHOM OT 28 naekabps 2013 . No 442-d3 «O6 ocHoBax
COIMAJILHOTO 00CTykHuBaHUsl Tpaxkiaan B Poccuiickoit denepanum»;

- @enepanbHbIM 3akoHOM OT 27 wutonst 2006 r. Ne 152-®3 «O mepcoHabHBIX
TAHHBIX;

- nocta"oBieHueM IIpaBurenbcTBa Poccuiickoit @eneparuu ot 31 mas 2018 . No
638 «O06 ytBepxkaenuu [IpaBui coopa u 000061IeHNS MHPOPMAITUU O KAYECTBE YCIOBUMA
OKa3aHHWs YCIyr OpraHu3aiusiMu B cepe KylnbTypbl, OXpaHbl 3[10POBbs, 00pa3oBaHuUsl,
COLIMAJIBHOTO OOCHYXUBaHUS U (PelepaTbHbIMU YUPEKICHUSIMUA MEAUKO-COIUATIbHON
AKCIIEPTU3BDY;

- nOpukazoM MuHUCTEPCTBA Tpyda M COLMAJIbHOM 3amuThl Poccuiickoi
@eneparun ot 23 Mmas 2018 . Ne 3170 «OO0 yTBepXKIACHUM TMOKa3aremieH,
XapaKTEpU3YIOIUX OOIIUe KPUTEPUH OLEHKM KadecTBa YCJIOBUM OKa3aHUs YCIYT
OpraHu3alisIMH COLUAIBLHOTO OOCTYXWBaHUA © (EACPATbHBIMU  YUPEKICHUIMHU
MEJIMKO-COLIMaIbHOM dKCIIepTu3bl» (Aanee — npukaz Muntpyna Poccun Ne 317n);

- [puUKa3oM MuHHCTEpPCTBA Tpyda W COLMAIBHOW 3amuThl Poccuiickoin
@®eneparuu ot 31 mas 2018 . Ne 3441 «O6 yrBepxaeHnn EnuHOrO mopsaka pacdera
MoKa3areseil, XapaKTepU3yIoIUX OoOmue KPUTepUHd OICHKHM KadecTBa YCJIOBUH
OKa3aHMsl YCIyr OpraHu3alusMu B cepe KyIbTyphbl, OXpaHbl 3I0POBbs, 0Opa3oBaHus,
COIMAJILHOTO OOCHyXHBaHUsA U (eepaJbHbIMU YUPEKICHUSIMU MEIUKO-COI[MAIbHON

sKcnepTusbhy (Hanee — npukaz Muntpyna Poccun Ne 344n);
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- IpuKa3oM MuHHUCTEpPCTBA Tpyda M COLMAIBHOM 3amuThl Poccuiickon
®enepanuu ot 30 okTs10ps 2018 . Ne 6751 «O6 yrBepkaeHun MeToauKy BBIABICHUS U
000011I€HNs] MHEHUS TPaXkJlaH O KaYeCTBE YCIOBUN OKa3aHUs YyCIYI OpraHU3alusIMH B
chepe KyIbTypbl, OXpaHbl 3l0POBbs, COLUAIBLHOTO OOCTYXUBAHUS U (eAepaibHbIMU
YUPEXKICHUSIMU MEMKO-COLMATIbHOM AKCIIepTU3bl» (Janee — npukaz Munrpyna Poccun
Ne 67510);

- mpukazoM Munucrepcta punancoB Poccuiickoit @eneparuu ot 22 urons 2015
. Ne 116 «O cocraBe mHpopManuu 0 pe3yinbTarax HE3aBUCUMOW OIICHKH KadyecTBa
o0Opa3oBaTebHON JEATENbHOCTH OpraHu3alui, OCYIIECTBISIONUX 00pa3oBaTeIbHYIO
NEeSATENbHOCTh,  OKa3aHWsl  YCIYr  OpraHu3alusMH  KYJIBTYpbl,  COLHMAJIbHOTO
0O0CITy>KMBaHUS, MEIUIIMHCKUMH OpraHu3alusIMH, pa3MellaeMod Ha OQUIMaIbLHOM
caiiTe nans pa3MmelieHuss HH(OpMAIMM O TOCYJApCTBEHHBIX W MYHUIIMNAIbHBIX
YUPEXKACHUSIX B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn WHTepHeT» (nanee —

npuka3 Munduna Poccun Ne 116H).

Cooeprcanue pabom u omuémmusle Mamepuaibl
Opranuzanus v npoBeAeHre paboT MO HE3aBUCHUMOM OIIEHKE KayecTBa YCIOBHM

OKa3aHMs yCIIYT OpraHu3alysIMH, OTBEUAIOIIUM CIEAYIOIINM yCIOBHIM:

- OLIGHUTHh PaldOTy KaXKIOW OpraHu3alMi B COOTBETCTBUU C TIOKA3aTEISIMHU,
XapaKTepU3YIOUUX O0O0INe KPUTEPUU OLIEHKH KayecTBa YCIOBUW OKa3aHUS YCIYyT
OpraHu3alysIMH COIMATFHOTO OOCITYKMBaHUsS, YTBEP)KICHHBIMH NMpPUKa3oM MUHTpyna
Poccun Ne 317H;

- MPOBECTH AHKETUPOBAHUE (OMPOC) TMOIydareiaed COIMAIbHBIX YCIYr B
COOTBETCTBUM C TPEOOBAHMSIMH, YTBEPKICHHBIMU mpukazoM MuHTpyna Poccum No
675H. B AHKETy MOTYT BHOCHUTBCA HM3MEHEHMS IIPH COIVIACOBAHUU C 3aKa3UHUKOM,
BOIIPOCHI B KOTOPON HEOOXOAUMBI ISl KOHKpPETU3alUuMd U (UJIM) JIOTOJIHEHUS paHee
c(hOpMyITHPOBAHHBIX BOIMPOCOB C IIEJBI0O BBHISIBICHUS © O0OOIICHHWS MHEHUS
MOJTy4Yaresien yCIyr;

- OCYUIECTBIIATH pacueT I[OKa3aTeseil, XapaKTepu3ylluX oO0lue KpUTepUu
OLICHKM Ka4yeCTBa YCIIOBUM OKa3aHWs YCIyr B COOTBETCTBUM C MpHUKazaMu: MuHTpyna

Poccun Ne 344n, Munduna Poccun Ne 116H.
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Hctouynukamu uHGOpMALMK O KAYeCTBE YCIOBUU OKa3aHUA YCIAYT JOJKHBI
SABIIATBHCS

- opuuManbHble CalThl opraHu3anuii B cetu «MHTEepHET», MH(DOPMALMOHHbBIE
CTEH/Ibl, OYKJIEThI, HAXOAIIMECS B IOMEUIEHUSX OpraHu3alui;

- pe3yNbTaThl U3YUYEHUS YCIOBUN OKA3aHUS YCIyT OpraHU3alysiMU, BKIFOYAOIIHE:
HallMuyue W (PYHKIIMOHUPOBAHUE JAUCTAHIMOHHBIX CIOCOOOB OOpaTHOM CBSI3U U
B3aMMOJCIHCTBUSL C TMOJNydYaTeJsIMU  YCIyr; obOecniedeHne KOM(OPTHBIX YCIOBHM
pEeIOCTaBICHUS YCIIYT; o0ecredeHre JOCTYITHOCTH ISl MHBAIUIOB U MaJIOMOOUITBHBIX
IrpaKJIaH T[OMEUICHWHA YKa3aHHBIX OpraHU3aluid, NPWIETAIONIUX TEPPUTOPUNA U
PENOCTABISEMBIX YCIIYT;

- MHEHME IIOJIy4daTejIe YCIYyI O KadeCTBE YCJIOBHUM OKa3aHMs YCIYr B LEIAX
YCTAHOBJIEHUS  YAOBIETBOPEHHOCTHM  TpaXKJaH  YCJIOBUSMHM  OKa3aHUs  yCIYT

(aHKeTHpOBaHUE, UHTEPBLIOUPOBAHUE, TeIE(POHHBIN OMPOC).

Henu u 3a0auu:

Heanb: npoBenenue cobopa U 00001IeHUs HHPOPMAIUU O Ka4eCTBE YCIOBHM OKa3zaHUA
yCIIYT OpraHu3aIus MU COIIMAIIBHOTO 00CITY)KHBaHUS, PACTIOIOKEHHBIMU Ha TEPPUTOPUU
TBepckoii o61acTu, GopMUpOBaHNE MMPOCKTA PSUTHHTAa OPTaHU3AIMI COIIMAITBLHOTO
00CITy)KUBaHHUS.

3anaum:

- IoTydeHre HHGOPMAIIMK O KaueCTBE YCIOBHM OKa3aHUS COIMAIBHBIX YCIYT
OpraHu3alisIMH COIMATIBLHOTO OOCTY>KUBAHUS, PACTIONOKEHHBIMU Ha TEPPUTOPUU
TBepckoit o0acTu (10 KaXAOMY YUPEKIACHHUIO OTJEIBHO);

- opMEpOBaHKE IPOCKTA PEHTHHTA OPTraHU3aINA COIMMAIBHOTO 00CITYKUBaHHMS.



Memoowt uccneooeanusn (coopa 0annwvIX):

1. OCHOBHOM METOA BBISBICHUS MHEHUS MOJy4aTeNIeW YCIyT — UX OIIPOC, KOTOPBIN
MOKET OCYILECTBIATHCA B popMe:

1) aHkeTHUpOBaHUS MONyYyaTeNel yCIyr (B TOM YUCIE OHJIalH-aHKETUPOBAHUE - 110
aHKeTe, pa3MelIeHHON B MHGOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceT «HTepHEeT»
Ha OUIMATBHOM CaliTe OpraHU3allK COUUATBLHOrO OOCTYKUBAHMS, B OTHOILIEHUH
KOTOPOIl MPOBOAMUTCS HE3aBUCHMAsl OLIEHKAa KayecTBa YCIOBUN OKa3aHUs YCIIYT);

2) UHTEPBLIOMPOBAHUS MOTyYaTENeH yCIayT;

2. Metoap! npoBeieHNs] OOBEKTUBHON OIIEHKM KaueCcTBa YCIOBUM OKAa3aHUS yCIIYT:
1) aynut opunuansHOro caita

2) BU3UT B OPTraHU3alUIO C NCIIOJIb30BAHUCM TCXHOJIOTUHU «TaWHbBIN IOKYIIAaTCIIb).

TpeGoBaHus K BLIOOPOUYHON COBOKYITHOCTH PECIIOHICHTOB
Hons pecionieHToB coctaBisieT 40 % oT 001Iel YMCICHHOCTH MoJydaTeNeil ycayT B
OpraHU3aIliy B TCUCHHE KaJIEHapHOTO T'0J1a, MPE/IISCTBYIONIETO TOY MPOBEICHUS
HE3aBHUCHUMOM OIEHKH KadecTBa, HO He Oosiee 600 pecroHIeHTOB B OJTHOM OpraHU3alliy.
[Tpu 3TOM BBIOOpKA OYIET BKIIOYATh B PaBHBIX JOJISIX MMOTydYaTesield COIUANbHBIX yCIIyT
Ha JIOMY U IOJydaTesied Mep COIMaIbHON MOISPHKKHU, 32 TIPEI0CTABICHUEM KOTOPBIX
OHM OOpalaInuch B JAHHYIO OpraHU3AIHIO.

4. Uncmpymenmapuii ucciedosanus

JIns peanu3aliy MOCTABJICHHBIX 3a/1a4 UCMOJIb30BAJICS HHCTPYMEHTAPUA:

1) ompocHbIEC TUCTHI (AHKETHI) — JJISL OTIPOCa TOTYYaTeN e COIMATBHBIX YCIYT;

2) ¢dopMbl TipeAcTaBiIeHUsT WH(OOPMAIMU O Ka4eCTBE YCIOBHU OKa3aHHS YCIyT
OpraHu3alusMM — JUIsi  DKCIEPTHOM  OLIEHKM  KadecTBa  YCJIOBHUU
PENOCTaBICHUS YCIYT

3) ¢ ucnonb30BaHUEM Tele(OHHOU CBS3U U ANEKTPOHHBIX CEPBHUCOB (CalThI,

AJIEKTPOHHAS 1MOYTa OpraHUu3aluii);



Pesyrvmamul 0000uwenun ungopmayuu

Pe3yabTaTnl 0000meHust uHGopManumn, pasMelleHHON HA 0PUIHAIBHBIX CAUTAX OPpraHu3aluil 1 HH(POPMALMOHHBIX

CTeH/1aX B IOMEIICHUAX YKA3aHHBIX opraHu3aunﬁ

1.1 OTKpBITOCTB " IOCTYITHOCTb I/IH(bOpMaHI/II/I 00 OopraHmM3anmy COUaJIbHOIO OGCJ'Iy)KI/IBaHI/IFI Ha I/IH(l)OpMaHI/IOHHBIX CTCHAAaX B IIOMEUICHUHN OpTraHU3allun

1) 2) 3) 4) 5) 6) O 8) o 9)o 10)o | 11)o | 12)o | 13)o | 14)06 | 15)0 17)o 18)o 19)
Wudo | Undo | Uudo | Uudo | Mudo | pykoB | matep | dopm | Bumax | mopsm | uucne | xonmmu | oObeMm | Hammu | mpaBu | Hammy | wHGO
pMany | pmany | pMamy | pMany | pManM | oguTte | ManbH e conpa | kKewu | HHOCT | ecTBe © 1207 Jax 707 pmai
10 s 00 S0 S0 10 1e, o- colya | JIbHBI 00 u cB00O | yciyr | JMIeH | BHYTp | mpeam | uso
nare | yupen | mecre | pexm | xoHTa ero | TexHu | JBHBI X yCiIoB | moiyd | AHBIX 3a 3UM | eHHer | mcaHu | mpoBe
rocyn | ureme, | Haxo Me, | kTHBIX | 3amec | decko X yeuyr | usax aTtene | Mect cuer 0 i JICHH
apctB | yupen | sxmen | rpadm | temed | TmTen M yCIIyr npeno i OromK pacno | opra u
€HHOM | HuTemd Hs Ke OHax X, obect y) cTaBl | comma E€THBIX psAaka OB HOK
peruc X opran | pab6or U €UeHHU €HUs | JIBHBI accur
Tpamu U3anu BI, azpec U yciyr X HOBaH
u U ax 2.1L o ycuyr Ui

T'ocynmapcreenHnoe

OI0/DKETHOE YUPEIkKICHHE

«TBepckoit

TEPOHTOJIOr MUECKUM

LEHTP» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

Tl'ocymapctBenHnoe

O0/DKETHOE YUPEIkKICHHE

«BBIIIHEBOJIOKUI TOM-

HHTEPHAT I

HpecTapensix U

WHBAJIHJIOBY 1 1 1 1 1 1 1 0 0 0 0 1 0 1 1 0 0

Tl'ocynmapctBenHnoe

OIOKETHOE YUpEKICHIE

«P>KeBCKMi1 TOM-UHTEpHAT

U IPECTapenblX U

HWHBAJIHAIOB 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

T'ocynmapctBennoe

OIOIDKETHOE YUpEKICHIE

«MuxaiaoBckuit 1 1 1 1 1 1 0 1 0 0 0 0 0 1 1 0 0




1.1 OTKpLITOCTL " IOCTYITHOCTb I/IHq)OpMaHI/II/I 00 OopraHmM3anumu COUajJIbHOr O 06CJ'Iy)KI/IBaHI/I${ Ha I/IH(l)OpMaHI/IOHHBIX CTCHAAaX B IIOMCHICHUHN OpTraHU3allun

1) 2) 3) 4) 5) 6) O 8)o 9) o 10)o | 11)o | 12)o | 13)o | 14)06 | 15)0 17)o 18)o 19)
Wndo | Undo | Uado | Uudo | WMudo | pykoB | matep | dopm | Bumax | mopsm | uwmcne | xonmmu | oObeM | Hammu | mpaBu | Hammy | wHGO
pMany | pmany | pMamy | pMany | pMan| | oguTe | WaNbH e compa | KeW | HHOCT | ecTBe € 207 Jax 207 pmar
S0 s1 00 S0 S0 0 e, o- colMa | JIbHBI 00 u cB0OO | ycmyr | mmmen | BHyTp | mpemm | uso
nare | yupen | mecre | pexu | xoHTa ero | TexHu | JBHBI X yCIoOB | modyd | AHBIX 3a 3UM | eHHer | mcaHu | mpoBe
rocyn | mreme, | Haxo Me, | KTHBIX | 3aMmec | 4yecko X yoryr | msax atene | mecr cuer 0 7§ JICHU
apcTB | ydpen | >kaeH | rpadu | Temed | THTEen M yCIyT npeno 7§ Oro/mK pacrio | opran u
€HHOM | wrens us KE OHax X, obecn y) CTaBl | couua €THBIX psaka 0B HOK
peruc X opraH | pab6or u CUCHH €HUsl | JIBHBI accur
Tpamu n3aIu BI, azapec 1 yCIyr X HOBaH
u u ax 9.1 o yCIyr uii

CIIeMaIbHBIN TOM-

WHTEpHAT JIJIsI

IIPECTapeNbIX U

HUHBAJIUAO0B»

I'ocynapcrBeHHoe

OIOJKETHOE YUPEKICHHE

«om munocepaus» 1 1 1 1 1 1 1 1 1 1 0 0 0 1 1 0 0

I'ocynapcrBeHHoOE

OI0/DKETHOE YUpEIKICHHE

«Topxokckuit

TICUXOHEBPOJIOTUYECKU I

UHTEpHATY 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 0 1

T'ocymapcrsenHnoe

O0/DKETHOE YUPEIkKICHHE

«TposiHOBCKHI CeNnbCKUl

TICUXOHEBPOJIOTUUECKU I

UHTEpHATY 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

Tl'ocymapctBenHnoe

O0/DKETHOE YUPEIkKICHHE

«npuHCKUH

TICUXOHEBPOJIOTUUECKU I

HMHTEpHATY 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

Tl'ocynmapctBenHoe

OIOKETHOE YUPEKICHHE

«HeannoBckuii

TICUXOHEBPOJIOTUYECKU I

WHTEPHATY 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1




1.1 OTKpLITOCTL " IOCTYITHOCTb I/IHq)OpMaHI/II/I 00 OopraHmM3anumu COUajJIbHOr O 06CJ'Iy)KI/IBaHI/I${ Ha I/IH(l)OpMaHI/IOHHBIX CTCHAAaX B IIOMCHICHUHN OpTraHU3allun

1) 2) 3) 4) 5) 6) O 8) o 9)o 10)o | 11)o | 12)o | 13)o | 14)06 | 15)0 17)o 18)o 19)
Wndo | Undo | Uado | Uudo | WMudo | pykoB | matep | dopm | Bumax | mopsm | uwmcne | xonmmu | oObeM | Hammu | mpaBu | Hammy | wHGO
pMany | pmany | pMamy | pMany | pMan| | oguTe | WaNbH e compa | KeW | HHOCT | ecTBe € 207 Jax 207 pmar
S0 s1 00 S0 S0 0 e, o- colMa | JIbHBI 00 u cB0OO | ycmyr | mmmen | BHyTp | mpemm | uso
nare | yupen | mecre | pexu | xoHTa ero | TexHu | JBHBI X yCIoOB | modyd | AHBIX 3a 3uM | eHHer | WcaHHW | mpoBe
rocyn | mreme, | Haxo Me, | KTHBIX | 3aMmec | 4yecko X yoryr | msax atene | mecr cuer 0 7§ JICHU
apcTB | ydpen | >kaeH | rpadu | Temed | THTEen M yCIyT npeno 7§ Oro/mK pacrio | opran u
€HHOM | wrens us KE OHax X, obecn y) CTaBl | couua €THBIX psaka 0B HOK
peruc X opraH | pab6or u CUCHH €HUsl | JIBHBI accur
Tpamu n3au BI, azapec 1 yCIyr X HOBaH
u U ax 2.0 1o ycayr ui

I'ocynapcTBeHHOE

OI0/DKETHOE yUpeXKICHHE

«I'py3uHCcKUii

TICUX OHEBPOJIOTMUECKU I

UHTEpHATY 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

I'ocynapcrBeHHoOE

OIOJKETHOE YUPEKICHHE

«Toponenxuii

TICUXOHEBPOJIOTUYECKU I

HHTEPHATY 0 0 0 0 1 0 0 0 0 0 0 0 0 1 0 0 0

T'ocymapcrsenHnoe

OI0/DKETHOE yUpEIkKICHHE

«Y 1oMeNbCKui

TICUXOHEBPOJIOTUYECKUI

HHTEpHAT) 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

Tl'ocymapctBenHnoe

O0/DKETHOE YUPEIkKICHHE

«Kumpckmit

TICUXOHEBPOJIOTUYECKUI

HHTEPHAT) 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

1.2 "OTKpPBITOCTH U JOCTYNHOCTH HH(pOpMALUU 00 OPraHU3ALUN COLHATBLHOI0 00C1y:KHBAHUSA'" Ha 0pUIUAIBLHOM caiiTe opranusanum B cetu "UHTEpHET»




10

5)
Hudo
pmarg 14)006
us o o0be
KOHTa 12) o Me 17)0 19)
2) KTHEL | 6) O yycie npen IIpaB nado
1) Hndo X pyKo HHOC 0CcTaB niax pmaig
Uudo | pmam | 3) Tene | BOmM 11)o | ™ JsIeM BHYTp | 18)0 | mao0
pman | ust 06 | Uugo | 4) ¢ona | Teme, 8) o mops | momy BIX 16) 0o | emner | Hanmm | mpoB
U 0 yape | pman | Uudo | xu ero mare JIKe 1 | yaTen ycayr ®yna | o YU €lIcH
nate | muren | mto | pmam | o6 3amec puanb 00 e 3a HCOB | pacmo | mpen | mm
rocyxn | e, MecTte | m10 | ampec | THTed HO- yciaoB | yeryr | 13)o | cuer o- psaka | mmca | HesaB
apcTB yape Haxo pexu ax X, TCXH Huax 10 KOJIN 6}0)1 XO3STH , HUH U HCum
€HHO | muren | xmeH | Mme, JJIEKT | pyko HYECK mpex | ¢opm | wectB | xetH | 15)o CTBEH | Komie | oruer | oi
71 X nst rpadp | poHH | BOmH oM 9) o 10)o | octaB | am e BIX Hamu | HOM KTUB | 0B 00 | oueH
peruc | opraH | opraH | mke ol Temsix | 7) o obecrt | dopm | Buma | merm | obcm | cBoOo | accur | uymm neste | HOM HCIIO | KH
Tpalg Hn3anu Hnu3anu pa60rr 04T (bI/IJ'H/I CTPpYK CUCH € X s YXuB JHBIX HOBa JINIEC JIBHOC J0roB JIHCH Kayec
2031 u u BI, BI; anoB | Type | mm yeayr | yenyr | yeayr | aHms | mect | Hui H3MH | TH ope 2001 TBa
I'ocynapcrBeHHoOE
OIOJKETHOE YUPEKICHHE
«TBepckont
T'epPOHTOIOT MIECKUI IISHTP» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
T'ocynmapcreennoe
OI0/DKETHOE YUPEIkKICHHE
«BBIIIHEBOIOLKUI JOM-
HMHTEPHAT AJIs IIpecTapesibix
Y UTHBAJIUJIOBY 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
T'ocynmapcreenHnoe
O0/DKETHOE YUpEIkKICHHE
«P>KeBCKMil 1OM-UHTEpHAT
JUTSl TIPECTAPEINBIX U
HMHBAJIUJI0BY 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Tl'ocymapcrBennoe
OIOKETHOE YUPEKICHHE
«MuxannoBckui
CIIeIAAJIbHBIN IOM-
HMHTEPHAT AJIs1 IpeCcTapesbixX
Y UHBAJIUJIOBY 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
T'ocynapcrBenHnoe
OIOIKETHOE YUPEKIICHHE
«JoM Mumocepus» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
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1.2 "OTKpPBITOCTH U JOCTYHOCTH HH(pOPMAIUK 00 OPraHU3ANUN CONHATBLHOr0 00CaAY:KHBaHUs'" HA opUIHATBLHOM caiiTe opranu3anum B cetu "MHTEpHET»

5)
Hudo
pmarg 14)00
us o o0be
KOHTa 12) o Me 17)0 19)
2) KTHEL | 6) O yycie npen IIpaB nado
1) Wndo X pyKo HHOC ocTaB miax pMaig
Uudo | pmam | 3) Tene | BOmM 11)o | ™ JsIeM BHYTp | 18)0 | mao0
pmarny | w06 | Uudo | 4) ¢ona | Tere, 8)o nopst | momy BIX 16) 0o | emner | Hanmm | mpoB
s o yape pMmang I/IHq)O X H €ro Mmarte JKEC 1 qaTein yciayr duna (6] Y CACH
mare | muren | mio | pman | 06 3amec puaib 00 eit 3a HCoB | pacmo | mpexn | mm
rocyxn | e, Mmecre | w10 | ampec | Tmren HO- ycioB | yemyr | 13)o | cuer o- psaka | mmca | Hesam
apcTB yape Haxo pexu ax X, TCXH Huax 10 KOJIN 6}0)1 X031 , HUH U HCum
€HHO JHUTCIT KIACH ME, 3JICKT PYKo HYCCK npen (bOpM YCCTB JKCTH 1 5)0 CTBCH KOJIJIC OTYEeT ou
71 X nst rpadp | poHH | BomM oM 9) o 10)o | octaB | am e BIX Hamu | HOM KTUB | 0B 00 | omueH
peruc | opraH | opraH | mke oM Temsax | 7)o obectt | dopm | Buma | memm | obem | cBoGo | accur | wmm Jesite | HOM ucro | xu
Tpar | m3amy | m3amu | pabor | mour | ¢wmmm | cTpyk | euen | e X i YXKHB | mHBIX | HOBa | nmme | mpHOC | moroB | mHeH | Kadec
un u u BI, BI; amoB_ | Type | mm yeayr | yenyr | yeayr | aHms | MecT | Huit H3UM | TH ope un TBa
I'ocynapcrBeHHoe
OIOJKETHOE YUPEKICHHE
«Topxoxckuii
TICUXOHEBPOJIOTUYECKU I
HMHTEPHAT» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
T'ocynmapcreenHnoe
OI0/DKETHOE yUpEIkKICHHE
«TposiHOBCKHIA CeNnbCKUI
TICUXOHEBPOJIOTUUECKU I
HHTEPHAT» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Tl'ocynmapcrBenHnoe
OIOKETHOE YUpEKIICHHE
«npuHCKUN
TICUXOHEBPOJIOTUYECKU I
HMHTEPHAT» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Tl'ocynmapctBenHoe
OIOKETHOE YUPEKICHHE
«Henmnosckuit
TICUXOHEBPOJIOTUYECKU I
HMHTEPHAT 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
T'ocynapcrBenHnoe
OIOJDKETHOE YUPEKIICHHE 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
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1.2 "OTKpPHITOCTH U JOCTYIMHOCTH HH(POPMAILMH 00 OPraHU3ANHH COIHAJLHOI0 00CAY;KHBaHNA'" HA opHIHAILHOM caiiTe opranu3anum B cetu "UnrepHer»
Yy

5)
Hudo
pmarg 14)00
us o o0be
KOHTa 12) o Me 17)0 19)
2) KTHEL | 6) O yycie npen IIpaB nado
1) Hndo X pyKo HHOC 0CcTaB niax pmarg
Uudo | pmam | 3) Tene | BOmM 11)o | ™ JsIeM BHYTp | 18)0 | mao0
pmarny | w06 | Uudo | 4) ¢ona | Tere, 8)o nopst | momy BIX 16) 0o | emner | Hanmm | mpoB
uio | yupe | pman | Mudo | xu ero Mare IKe U | garen yCIyr QuHa | 0 YHH elieH
nate | muren | w1o | pmam | o6 3amec puaib 00 e 3a HCOB | pacmo | mpen | mm
rocyxn | e, Mecte | w10 | ampec | THTeN HO- ycaoB | yeryr | 13)o | cuer o- psaka | mmca | HesaB
apctB | yupe | Haxo | pexm | ax 5IX, TEXH HSIX h (¢ Ko | Grox X034 | , HHH 1 | BcuM
€HHO | jmuren | xOeH | Me, 9NEKT | pyko HYECK npen | dopm | gectB | xetH | 15)o | crBeH | komre | order | ot
71 X nst rpadp | poHH | BomM oM 9) o 10)o | octaB | am e BIX Hamu | HOM KTUB | 0B 00 | omueH
peruc | opraH | opraH | mke oM Temsax | 7)o obectt | dopm | Buma | memm | obem | cBoGo | accur | wmm Jesite | HOM ucro | xu
Tpar | m3amy | m3amu | pabor | mour | ¢wmmm | cTpyk | euen | e X i YXKHB | mHBIX | HOBa | nmme | mpHOC | moroB | mHeH | Kadec
un u u BI, BI; amoB_ | Type | mm yeayr | yenyr | yeayr | aHms | MecT | Huit H3UM | TH ope un TBa
«I'py3uHCKUii
TICUX OHEBPOJIOTMUECKU I
UHTEpHAT»
T'ocynmapcreenHnoe
OI0/DKETHOE YUPEIkKICHHE
«Toponeuxuit
TICUX OHEBPOJIOTNYECKU I
HMHTEPHAT» 0 1 1 0 1 1 1 1 1 1 1 1 1 0 1 1 0 1 1
Tl'ocynmapcrBennoe
O0/DKETHOE YUpEIkKICHHE
«Y 1OMeNbCKui
TICUXOHEBPOJIOTUYECKU I
HHTEPHAT» 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Tl'ocynmapcrBennoe
OIOKETHOE YUPEKIICHHE
«Kumpckuit
TICUXOHEBPOJIOTUUECKU I
HMHTEPHATY 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
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2. OGecrieueHre Ha O(UIIUATBHOM CalTe OpraHU3aIMK HATAIUS 1

(yHKIMOHUPOBAHHUS AUCTAHIIMOHHBIX CIIOCOO0B 0OPAaTHOM CBSI3U H

B3aUMOJICICTBHUS C MONTYYATEISIMH YCIIYT.

3.
5).
3JIEKTPOHH
Haj4ue
155 -
AHKETHI 6. uHOMU
cepBHCHl | 4. pazmen
JUI JUCTaHIU
2. (popma «Yacrto N
1. omnpoca OHHBIN
DJIEKTPOHH JUIS 3aJ1aBaeM
tenedoH TpaKIaH croco0
as modra MOJa4n bIE
WA B3aUMOJE
DJIEKTPOHH | BOIIPOCED) o
TUIIEPCCHI HUCTBHS
oro
obOpateHu KK
p HEe
)
I'ocynapcTBeHHOE Or0KeTHOE YupekaeHne « TBepcKoli repOHTONOTHYECKUH IEHTPY 1 1 1 1 1
locynapcTBeHHOE OrOKETHOE YUpek/IeHUe « BBIIIHEBOIOLKUIT JOM-UHTEPHAT ISt 1 1 1 1
IIpecTapelIblX U HHBAIUI0B»
lNocynapcTBenHoe OroKETHOE yupexeHue «PykeBCKuil JOM-HHTEPHAT JUIsl IPECTapesbIX 1 1 1 1 1 1
1 MHBAJIUJIOBY
locynapcTBenHOE OroKETHOE yupexaeHHe « MUXaiIoBCKH ClIeIIHaNbHBIN JOM- 1 1 1 1
WHTEpHAT AJIsI IPECTapeIblX U HHBAIHUIOB»
TlocynapcTBeHHOE OrOKETHOE yupexeHue «JJom Muocep s 1 1 1 1 1
TocynapcrBenHoe OrokeTHOE yupexaeHue « TOpKOKCKHUil TCHXOHEBP OJIOTHUECKHUIA 1 1 1 1
HUHTEpHATY
TlocymapctBeHHOE OromKeTHOE YupexkaeHne « TposSHOBCKHN CebCKUit 1 1 1 1
TICUXOHEBPOJIOTHUECKUI HHTEPHAT?
TlocymapctBeHHOE OromxeTHOE yupexkneHne « nmpHHCKHA ICHXOHEBPOIOrHIECKHI 1 1 1 1 1
MHTEpHATY
Tl'ocymapctBenHOe OromkeTHOE yupexaeHue « HeaumoBCKuii CHX OHEBPOIOTHIECKHMA 1 1 1 1
HMHTEpHAT
locymapctBenHOE OromKeTHOE YupexaeHue « [ py3HHCKUH ICHXOHEBP OJIOT MUECKHUA 1 1 1 1
MHTEpHAT




TocynapctBeHHOE OrOIKETHOE YupexkneHue « TOporekuii ICHXOHEBP OJIOT TUSCKHMA
WHTEPHATY

TocymnapcTBeHHOE OFOKETHOE YUPEKICHUE «Y TOMEThCKHUN TICHX OHEBPOIIOTHIECKUN
WHTEPHATY

TocynapctBeHHOE OrOIKETHOE YupexkaeHue « KUMpCKUil ICHXOHEBP OJIOT MUSCKU I
WHTEPHATY
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Pe3yabTaThl y10BJIETBOPEHHOCTH I'PAK/IAH KAa4eCTBOM YCJIOBUI OKAa3aHUMA yCJIAYT

VnosnerBo | YoBiaeTBO
PEHHOCTH PEHHOCTD
VYnoBierso | goOpoxena | moOpoxerna
péHHOCTI) TEIIbHOCTb TCIIbHOCTb
YI[OBJ'ICTBO )106po>1<ena 0o Hu 0O Hu
péHHOCTL YI[OBJ'ICTBO TEIIbHOCTb BEXKIIUBOCT BEXKIIUBOCT
OTKPBITOCT | PEHHOCTH Y noBierBo 0 U BIO BIO
b1O, OTKPBITOCT yZ[OBJ'IeTBO péHHOCTL BEXKIIUBOCT paGOTHI/IKO pa60THI/IKO I'oToBHOCT
TOJHOTOMH bIO, PEHHOCTH JIOCTYIIHOC bIO B B b
U TTOJTHOTOM KoM(OpTH TBIO pabOTHUKO | OpraHu3al] | OpraHu3al] | PEKOMEHIO
JOCTYITHOC u OCTBIO npeaocraB B uHu, uu, C BaTb
ThIO JOCTYITHOC y'CJ'IOBI/Iﬁ JICHUSA opraHusailg o0ecrieunB KOTOpPbIMU JAaHHYIO Y,ZIOBJ'IGTBO YZIOB.TIeTBO
HuH(pOpMAI TBIO CBoeBpeMe | TIpeAocTaB | YCIyr i 15058 aroIIMNX B3aUMOJIEN | opraHu3arl PEHHOCTh | PEHHOCTH B
Uu Ha I/IH(i)OpMaI.l HHOCTb JICHUSA HHBAJINI0B o0ecrieunB HETIocpeac CTBOBAJIU B HUro Fpa(i)I/IKOM ISJIOM
I/IHq)OpMaI_l Uu Ha Ipeaocras yCiayr B B A0IIUX TBEHHOC JAUCTAHITUO POACTBEHH pa60T1>1 YCiIoBUsIMU
HOHHBIX Oq)HLlI/IaJ'IBH JICHUSA OopraHu3alg OpraHu3aIg TNEPBUIHBI OKa3aHHue HHOM HUKaM U OpraHu3alg OKa3aHusA
CTEeHIaxX OM caiite YCIyTH un? un? 1 KOHTaKT yCIyTH thopme 3HAKOMBIM U ycayr
I'ocynapcrBeHHOE
O0JDKETHOE YUPEKIICHHE
«TBepckoit 100 100 100 100 100 100 100 100 100 100 100
TEPOHTOIOTUUECKUI
LEHTP»
T'ocynapcTeenHoe
OIOKETHOE YUpEeKICHIE
«BEILIHEBONOUKHH 7OM- 100 100 100 100 100 100 100 100 100 100 100
HHTEPHAT JIJIs
[pecTapesbix 1
HMHBAJIHIOBY
Tl'ocynapcTBeHHOE
OIO/KETHOE YUpEeKISHIE
«PEBCKUH JIOM- 100 100 100 100 100 100 100 100 100 100 100
WHTEPHAT JJIs
nmpecTapenbix U
HMHBAJIHIOB)»
Tocynapersenroe 100 100 100 100 100 100 100 100 100 100 100

OFOJKETHOE YUpEeK ISHIE
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YnoBnerso | YaoBneTBo
PEHHOCTH PEHHOCTD
YnoBnerso | goOpoxena | moOpoxena
péHHOCTI) TCIBHOCTH TCIBHOCTH
Y noBeTBO noOposkena 10 1 10 1
péHHOCTL YZ[OBJ'IETBO TCIBHOCTh BCXKIINBOCT BCXKIJINBOCT
OTKPBITOCT | PEHHOCTH Y noBierBo 0 U BIO BIO
b1O, OTKPBITOCT yZ[OBJ'IeTBO péHHOCTL BCXKIINBOCT pa6OTHI/IKO pa60THI/IKO I'otoBHOCT
MOJHOTOMH b1O, péHHOCTL JOCTYITHOC bIO B B b
u MOJIHOTOM KoM(opTH TBIO pabOTHUKO | OpraHM3all | OpraHu3all | PEKOMEHJIO
JOCTYITHOC u OCTBIO npeaocraB B HHu, uu, C BaThb
TBIO JIOCTYITHOC YCIIOBHI JIeHUsE opranusail | o0ECIeYrB | KOTOPBHIMHU JNaHHyI0 | YOBJIETBO | YIOBJIETBO
HuH(pOpMAI TBIO CBoeBpeMe | MpenocTaB | YCIyT JIJs 15058 aroIIMNX B3aUMOJIEN | opraHu3arl PEHHOCTh | PEHHOCTH B
WU Ha I/IH(I)OpMa]_[ HHOCTb JICHHUSA HWHBAJINJI0B obOecreunB HETIoCpeacC CTBOBAJIM B 5010) l'”pa(i)I/IKOM ICJI0M
I/IH(i)OpMaH HUu Ha npeaocraB YCIYTr B B arImux TBCHHOC JHUCTAHIINO POACTBCHH pa6OTI)I YCI10BUAMU
HOHHBIX | o(uInaIbH JeHUS OpraHu3all | OpraHu3an | IEPBHYHBI | OKa3aHHe HHOI1 UKaM U opraHm3an | OKa3aHHs
CTEeH/Iax OM caiiTe YCIYTH un? un? f KOHTaKT YCIyTu ¢bopme 3HAKOMBIM uu yCIyT
«MuxalnoBckuit
CIelHaIbHEINA JIOM-
WHTEPHAT JJIS
MpeCTapenbIX U
MHBAJINJOBY
T'ocynapcTeenHoe
OIOKETHOE YUPSIKICHUE 100 100 100 100 100 100 100 100 100 100 100
«JloM Mutocepaus»
T'ocynapcTBeHHOE
OIOKETHOE YUpEeKICHIE
«Topxxkokckuit 100 100 100 100 100 100 100 100 100 100 100
TICUXOHEBPOJIOT Y eCKU I
WHTEPHAT
T'ocynapcTBeHHOE
OIO/KETHOE YUpEeKISHIE
«TpOsITHOBCKUI CENbCKUIL 100 100 100 100 100 100 100 100 100 100 100
[ICUXOHEBPOIOrMYECKUI
WHTEpPHAT
l'ocynapcTBenHoe
OFOJKETHOE YUPEeKICHIE 100 100 100 100 100 100 100 100 100 100 100

«npuHCKNi
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YnoBnerso | YaoBneTBo
PEHHOCTH PEHHOCTD
YnoBnerso | goOpoxena | moOpoxena
péHHOCTI) TCIBHOCTH TCIBHOCTH
V oBieTBO noOpoxena 0 U 0 U
péHHOCTL YZ[OBJ'ICTBO TCIBHOCTh BCXKIINBOCT BCXKIJINBOCT
OTKPBITOCT | PEHHOCTH Y noBierBo 0 1 BIO BIO
b1O, OTKPBITOCT yZ[OBJ'IeTBO péHHOCTL BCXKIINBOCT pa6OTHI/IKO pa60THI/IKO I'otoBHOCT
MOJHOTOMH b1O, péHHOCTL JOCTYITHOC bIO B B b
" MOJTHOTOM KOM(GOpTH TBIO pabOTHHKO | OpraHu3an | OpraHuW3al | PEeKOMEHJIO
JOCTYITHOC u OCTBIO npeaocraB B HHu, uu, C BaThb
TBIO JOCTYITHOC YCIIOBHIA JIeHHs opraHmuzan; | o0ecrnevdB | KOTOPBIMU IaHHYl0 | YIOBIETBO | YIOBIETBO
HuH(pOpMAI TBIO CBoeBpeMe | MpenocTaB | YCIyT JIJs 15058 aKoLINX B3aUMOJIEN | opraHu3arl PEHHOCTh | PEHHOCTH B
HUn Ha I/IH(I)OpMa]_[ HHOCTb JICHHUSA HWHBAJINJI0B obOecreunB HETIoCpeacC CTBOBAJIM B 5010) l"pa(i)I/IKOM ICJI0M
I/IH(i)OpMaH HUu Ha npeaocraB YCIYTr B B arImux TBCHHOC JHUCTAHIINO POACTBCHH pa6OTI)I YCI10BUAMU
HOHHBIX | O(HI[HATBH JIeHHs OpraHm3an | OpraHu3all | NEepBHYHBI | OKa3aHHe HHOI UKaM | OpraHu3ail | OKa3aHHs
CTEeHIaxX oM caiiTte YCIYTH un? un? il KOHTaKT YCIYTH bopme 3HAKOMBIM 2008 YCIyT
TICUXOHEBPOJIOTrNYE€CKU I
WHTEpHAT»
I'ocynapcrBeHHOE
OIOKETHOE YUPESIKICHUE
«Hemmunosckuit 100 100 100 100 100 100 100 100 100 100 100
TICUXOHEBPOJIOTNYECKU I
WHTEpHAT»
T'ocynapcTeenHoe
OIOKETHOE YUpEeKICHIE
«['py3uHCKUI 100 100 100 100 100 100 100 100 100 100 100
TICUXOHEBPOJIOT Y eCKU I
WHTEpHAT
T'ocynapcTBeHHOE
OIO/KETHOE YUpEeKISHIE
«Topormenxwit 100 100 100 100 100 100 100 100 100 100 100
[ICUXOHEBPOIOrMYECKUI
WHTEpHAT
Tl'ocynapcTBeHHOE
OioKeTHOE yupERAIcHHE 100 100 100 100 100 100 100 100 100 100 100
«Y noMenbCKuit

TIICUXOHCBPOJIOrNYCC KUH
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YnoBnerso | YaoBneTBo
PEHHOCTH PEHHOCTD
YnoBnerso | goOpoxena | moOpoxena
PEHHOCTD | TEIBHOCTH | TEIHHOCTH
Y 1oBNETBO JIo0poxena 10 ¥ 10 ¥
péHHOCTE | YIOBIIETBO TENPHOCTh | BEXKIIMBOCT | BEKIUBOCT
OTKPBITOCT | pPEHHOCTH Y noBneTBo 10 U BIO BIO
bIO, OTKPBITOCT Y10BneTBo | pPEHHOCTh | BEXKIMBOCT | paOOTHHKO | paborHuko | ['oToBHOCT
TIOJTHOTON bIO, PEHHOCTD | JOCTYIHOC BIO B B b
u MOJHOTOH KOM(OPTH TBIO pabOTHUKO | OpraHu3all | OpraHu3all | pPeKOMEHIO
JOCTYITHOC u OCTBIO NPeIoCTaB B uH, UM, C BaTh
TBIO JOCTYITHOC YCIIOBUH JICHUS opranmzal; | o0ecrneyrB | KOTOPBIMHU JIAHHYIO VYnoBnerso | Y1oBieTBO
nHpopmar TBIO CBoeBpeme | MpemocTaB | YCIYT JUIs uH, AIOIINX B3aMMOJiell | opraHm3an | pEHHOCTh | PEHHOCTH B
WM Ha uHbopMmair HHOCTb JICHUS VMHBAJHMIOB | OOECleuMB | HEMOCPEAC | CTBOBAIU B U0 rpagukoM LEJIOM
nHpopmar WU Ha NpeoCTaB yCIIyT B B AIOIINX TBEHHOE JIICTaHIINO | POICTBEHH padoTsI YCIIOBUSIMA
WOHHBIX ohuIHaTbEH JICHUSI opraHuzal] | OpraHu3al] | MEepBUYHBI | OKa3aHUE HHOM WKaM 1 OpraHm3all | OKa3aHHs
CTeH/1axX OM caiiTe yCIyru un? un? W KOHTaKT yCIyru thopme 3HaKOMBIM 207 yCiIyr
WHTEPHAT
I'ocynapcrBeHHOE
O0JDKETHOE YUPEKIICHHE
«Kumpckuit 100 100 100 100 100 100 100 100 100 100 100

TICUXOHEBPOJIOTNYECKU I
WHTEpHAT»
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Peiimunzu opzanuzayuii

OO1uue pe3yabTaThl

OO6muit cpennuit 6amn cocraBwin 97,38 4TO TOBOPUT O KpailHE BBICOKOM
YpOBHE KayecTBa YCIOBHUN OKa3aHus yciyT. [Ipu aToMm cpenu kKpuTepreB Hanbomee
BBICOKOE 3HAYCHHE MPUHUMAIOT KPUTEPUU KOMQPOPTHOCTH YCIOBHMA OKa3aHHUS
yCIyr, M00pOKENAaTeTbHOCTH W BEXKJIMBOCTH, YAOBICTBOPEHHOCTH YCIOBUSIMHU
okazanus ycayr (100 OamnoB). [lanee ciemyeT KpuTepudl OTKPBITOCTH U
noctynHoct (97,4 Oanna). Haunbonee Hu3KOoe 3HAUEHHE NMPUHUMAET KPUTEPHUU

JTOCTYIHOCTH 111 UHBaIUA0B (89,5 6aina).

CpeaHAAa BeNNYMHA Kputepues

102.0

100.0 100.0 100.0

100.0
98.0 97.4
96.0
94.0
92.0
90.0 89.5
88.0
86.0
84.0

OTKPbITOCTb U KomMdOpTHOCTb [OCTYMHOCTb ANA BEK/IMBOCTb M YA0BNETBOPEHHOCTH 06wt 6ann
[OCTYMHOCTb ycnoBui MHBaNNA0B nobpoxxenatenbHOCTb YCNOBUAMM
nMHbopmaLmu COTPYAHUKOB

97.38
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NHTErpaAbHAS OLEHKA

['ocynapcTBeHHOE OIOIKETHOE YUPEKICHUE
«T'Bepckoli repOHTOIOIMUECKUI LIEHTP)

I'ocynapcTBeHHOE OI0/PKETHOE YUPEKICHHUE
«PKeBCKU IOM-UHTEPHAT JJIsl IPECTapeibIX U
WHBAIUIOB

I'ocynapcTBeHHOE OIOIKETHOE yUPEKICHUE
«TposiHOBCKHI cenbeckuil
TICUXOHEBPOJIOTMYECKUI HHTEPHAT)

lNocynapcTBeHHOE OFOKETHOE YUPEKICHUE
«nbUHCKUN ICUXOHEBPOJIOrHUECKUI
WHTEpHAT

I'ocynapcTBeHHOE OFOJIKETHOE YUPEKICHHE
«HenuoBckuii ICUXOHEBPOJIOTHUECKUAM
WHTEpHAT»

FOC}’I[apCTBeHHOC 6IO,E[)KCTHOC YUpCKACHUC
<<YI[OMGHLCKHﬁ HCI/IXOHCBpOJ'IOFI/I‘IeCKI/Iﬁ
HUHTEpHAT»

['ocynapcTBeHHOE OIOIKETHOE YUPEKACHHUE
«KuMpcKkuii ICUXOHEBPOIOrUYECKU I
HWHTEPHAT

I'ocynapcTBeHHOE OOJIKETHOE YUpEXkKACHUE
«TOp>KOKCKHI TICUXOHEBPOIOrMYECKUN
HUHTEpHAT»

I'ocynapcTBeHHOE OIOIKETHOE yUPEKICHUE
«["py3uHCKUI ICUXOHEBPOIOTHYECKUI
HWHTEPHAT

['ocynapcTBeHHOE OIOKETHOE yUpPEeXKICHUE
«BBIITHEBONOIKHIA TOM-UHTEPHAT IS
npecTapesbX U HHBAUIOB)

T'ocymapcTBeHHOE OFOKETHOE YUIPEXKICHNE
«MuxalIoBCKUH crienualIbHbIN JOM-MHTEPHAT
JUISL TIPECTAPEIIbIX U UHBAJIUIOBY

I'ocynapcTBeHHOE OIOKETHOE yUPEXKICHUE
«/Iom mumnocepaus»

['ocynapcTBeHHOE OOIKETHOE YUPEKACHHUE
«Topornenknii ICUXOHEBPOIOrHUECKUN
HWHTEPHAT

82 84 86 88 90 92 94 96

28

97.2

94.4

93.8

89.2

98.2

100 102

100

100

100

100

100

100

100
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Haunbonee BbicOkMe OaIbl MOIYYHUIIN CAEAYIOIUE OPraHU3alnu:

v

v

I'ocynapcrBenHoe OroKeTHOE YUpEKICHUE «TBepckon
TEPOHTOJIOTUYECKAN LIEHTP»

INocynapcTBeHHOE OrOKETHOE YupexkjeHue «PKeBCKuil JOM-UHTEpHAT IS
IIpecTapesiblX U NHBAJINI0B»

l'ocynapcTtBenHoe OrojpkeTHOe yupexiaeHue «TpOosSHOBCKUM —CeNbCKUM
IICUXOHEBPOJIOTUYECKUN UHTEPHAT»

I'ocynapcTBenHOE OroKEeTHOE YUYpEKICHUE «npuHCKHN
IICUXOHEBPOJIOTUYECKUM UHTEPHAT»

I'ocynapcrBenHoe OroIXKEeTHOE YUpEXKACHUE «Hemunosckuit
IICUXOHEBPOJIOTUYECKU UHTEPHAT

I'ocynapcreenHoe OroKEeTHOE YUpEXKIACHUE «Y 1OMEIIbCKUU
IICUXOHEBPOJIOTUYECKU UHTEPHAT

I'ocynapcTBeHHOE OrOJKETHOE ydpexaeHue «Kumpckun

HCI/IXOHeBpOHOFI/I‘IGCKI/Iﬁ HHTCPpHAT»

Pe3yabTaThl HCCI€I0BAHUSA 110 TUIIAM YUPeKIEeHUH COUNAIBHOTO
00CIy;KUBAHUS
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110.0
100.0
90.0
80.0
70.0
60.0
50.0
400 OTKPBITO B:ng(EI/II/IB YIOBIIET
STty rowdon 0 o SR
ﬂocTyb THOCTb HHBaJIIIH enaTelnb CTh 6aL1[jin
hopy YCIOBHIA o ' “HocTh | ycroBws
P COTPYIH MU

it HKOB

e CTalMOHAPHBIE YUPEKICHUT
SIS PECTAPEITBIX H HHBATHIIOB 96.8 100.0 88.5 100.0 100.0 97.1

e COLIUATTBHBIE TTPUIOTHI 96.0 100.0 70.0 100.0 100.0 93.2
TTCHXOHEBPOIOTHYECKUE
HHTEPHATHI 97.9 100.0 92.5 100.0 100.0 98.1

Haunboee BBICOKHMI Oayul MONyYMiIM TICMXOHEBposiornueckne mHTepHathl (98,1),
Janee CIEIyIT CTallMOHApHBIC YUPEKICHUS I TMPECTapeiblX W HHBAIHUIOB
(97,1). Ilo cpaBHEHHMIO C OSTHMH BHJAMH OpraHHW3alldi, CHI)KEHA OIICHKA Y
coranbHeIX TpUIOTOB (93,2). CHmKeHHe OOYCIOBICHO HEAO0CTATOYHOCTHIO

YCJIOBI/Iﬁ JJIA1 NHBAJINO0B.



PelTuHT No TUnaM opraHu3aiyy NpuBeaEH B TAOIUIIE:
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HaumeHoBaHMe y4pe:kIeHHs

Kput
1

Kput
2

Kput
3

Kput

Kput

nror

PeiiTn
HIT

HCHXOHGBPOJIOFI/I‘ICCKI/IC HHTECPHATBI

locynapcTBeHHOE OIOIKETHOE
yupexaeHue « TBepckoit
IFEepOHTOJIOTMYECKUM LIEHTP»

100

100

100

100

100

100,00

1-2

I'ocynapcTBeHHOE OIOKETHOE
yupexneHue «PKeBCkuid TOM-UHTEpHAT
JUIsl IPECTapesiblX U UHBAIUIO0BY

100

100

100

100

100

100,00

1-2

lNocynapcTBeHHOE OFOIKETHOE
yupexJieHue « BrIllHeBOIOIKUI JOM-
HWHTEPHAT JJI4 PECTapenbIX U
MHBAJIHJIOB)

94

100

78

100

100

94,40

locynapcrBeHHOE OO IKETHOE
yupexjenne « MUXanoBcKuii
CIIEUAIbHBIN JOM-UHTEPHAT I
MpecTapebiX U UHBAIUOBY

93

100

76

100

100

93,80

ConnajbHble

IMPUIOTBI

locynapcrBeHHOE OO/ IKETHOE
yupexaeHue «J{om Muocepaus»

96

100

70

100

100

93,20

CrauuoHapHble YUpexaeHUs s MpPecTa;

€JIBbIX U

HHBAJIH

A0B

lNocynapcTBenHOE OrOKETHOE
yupexaeHne « TposTHOBCKUN CEeNTbCKUA
TICUXOHEBPOJIOTUYECKUI HMHTEPHAT)

100

100

100

100

100

100,00

1-5

lNocynapcTBeHHOE OO KETHOE
yupexenne «nbuHckuit
TICUXOHEBPOJOTHYECKHI UHTEPHAT)

100

100

100

100

100

100,00

1-5

lNocynapcTBeHHOE OO KETHOE
yupexaenne «HenunoBckuii
TICUXOHEBPOJOTUUECKUI HHTEPHAT

100

100

100

100

100

100,00

12

INocynapcTBeHHOE OO PKETHOE
yUpeKIeHUE «Y JOMETbCKUI
TICUXOHEBPOJOTUYECKUI HHTEPHAT

100

100

100

100

100

100,00

1-5

13

INocynapcTBeHHOE OO KETHOE
yupexaenne «Kumpckuii
MICUXOHEBPOJOTUYECKUI HHTEPHAT)

100

100

100

100

100

100,00

1-5

lNocynapctBeHHOE OFOIKETHOE
yupexaeHue «TopKoKCKui
TICUXOHEBPOJOTUYECKUI HHTEPHAT)

99

100

92

100

100

98,20

10

I'ocynapcrBeHHOE OrOKETHOE
yupexaenue «I py3uHCKun
[ICUXOHEBPOJOTUYECKUI MHTEPHAT)

100

100

86

100

100

97,20

11

I'ocynapcTBeHHOE OrOKETHOE
yupexenue «Toporneuxunii
TICUXOHEBPOJOTUYECKUI HHTEPHAT)

84

100

62

100

100

89,20

Cpennee 1o cOBOKYIHOCTH
OpraHu3auuii

97,4

100,0

89,5

100,0

100,0

97,4
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B rpynne «lIcuxoHeBposornyeckue HHTEPHATHD TUAUPYIOT:
v' TocynapcTBeHHOE GIOKETHOE yupekaeHue « TBepCKoit
TEPOHTOJIOTUYECKAN LEHTP»
v' TocynapcTBeHHOE OIOKETHOE yupekaeHue «PKeBCKuii JOM-HHTEPHAT IS
IIpecTapesblX U NHBAJIUI0B»

B rpymnre «CO]_II/IB,J'IBHBIC IPUIOTHD» JIUACPOB HET, ITIOCKOJIBKY JaHHAA I'PYIIIa
npeaACTaBJICHA CAMHCTBCHHBIM YUPCIKACHUCM.

Hanny4mmii pedtunr B rpynie «CTaiuoHapHbIe YUPEKACHUS IS IPECTAPENBIX U
VHBAJIUJ0B) [T0Ka3aJIM OpPraHU3aluu:
v' T'ocymapCcTBEHHOE OHOKETHOE yUpekaeHue « TpOSHOBCKUM CENbCKU
IICUXOHEBPOJIOTUYECKUN UHTEPHAT
v TocymapcTBEHHOE OHOKETHOE yupekaenue « puHCKui
IICUXOHEBPOJIOTUYECKU UHTEPHAT
v' TocynapcTBeHHOE GOKETHOE yupeskaenne « HemumoBckuii
IICUXOHEBPOJIOTUYECKU UHTEPHAT
v' TocynapcTBEeHHOE OIOKETHOE YUPEKICHUE «Y TOMETbCKHUI
IICUXOHEBPOJIOTUYECKU UHTEPHAT
v' TocynapcTBeHHOE OI0KETHOE yupexaenne « Kumpckuii
IICUXOHEBPOJIOTUYECKU UHTEPHAT
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3HaueHusn Kpumepuee u nokazame.ei

IMoxka3arTenn, XapakTepu3yIile OTKPBITOCTHh U JOCTYITHOCTbL HHPOPMALUU
00 opraHM3anuu COUMAJIbLHOM cdepbl

B nanHo# rpynne paccMaTpuBarOTCs CIEIYIOLIUE ITOKA3aTENN:

1.1. CooTBercTBUE MHPOPMAITUU O AEATEILHOCTA OPraHU3AIMU COIMATIbHON
chepbl, pa3MernieHHONM Ha OOIIEeIOCTYMHBIX HH(POPMAIMOHHBIX pecypcax, ee
COJIEp>KaHUI0 U TOPsIAKY (Popme), YCTaHOBIICHHBIM HOPMATUBHBIMHU TMPABOBBIMU
aKTaMu:

- Ha UHQPOPMAITMOHHBIX CTEHJAX B MOMEIIEHUU OpPTaHU3AIuK COIUATBLHON
cdepsr;

- Ha oduIMaTbHOM CcailiTe OpraHu3alud COIMAILHON cdepsl B ceTH
"UntepHeT» (nanee - opuImaibHbIX CAUTOB OpraHu3aIuii coruaabHol cepsnl).

1.2. Hanmuuyue Ha oduIMATIBbHOM caiiTe OpraHu3alii COLMAIbLHON cdepbl
UHGOPMAIIMK O JUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOM CBS3M M B3aMMOJEHUCTBUS C
NOJIydaTesIsiIMU YCIIYyT U UX QYHKIMOHUPOBAHUE:

- a0OHEHTCKOTO HOMepa TenedoHa;

- aJipeca IEKTPOHHOM MOYTHI;

- DJIEKTPOHHBIX CEPBUCOB (LISl TIO/IaY AJIEKTPOHHOTO OOpaiieHus (3kaao0sbl,
MPEJIOKEHHUS ), TOTYUYECHUS] KOHCYIbTALlUU MO OKA3bIBAEMbBIM YCIyTraM U UHBIX.);

- paznena odummanbHoro caita «HacTo 3amaBaemMbie BOIIPOCHI»;

- TEXHUYECKOW BO3MOKHOCTH BBIPAXKEHUS MOJYy4YaTeJIeM YyCIyr MHEHUS O
KauecTBE YCIOBUW OKa3aHUs yCIyr OpraHU3alMei COIHMAIbHON cdepbl (Hamudue
AHKETBI JJIS1 OIIPOCca rpaXkJaH WM THIIEPCCHUIKA Ha HEE).

1.3. Jons nmonyvaresen yciayr, YAOBIECTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOM
U JJOCTYITHOCTHIO HH(OpPMAITUHU O ACSTEIHHOCTH OPTaHU3AINH COIMABHON cephl,
pa3MemIeHHOM Ha WHHOPMAIMOHHBIX CTEHAAX B TOMENICHUU OpTraHu3aIiu
coluanbHO# cdepbl, Ha OPUIIMATBFHOM CaliTe OpraHU3alu COIMAIbLHOU cephl B
cetu «MaTEpHET» (B % OT 00IIIEr0 YKCiIa ONMPOIICHHBIX MOJyYaTesIel yCiIyr).

Cpennnii 6amn cocrasuia 97,4
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1. OTKpBITOCTH U
JIOCTYITHOCTH WH()OpMAITUH
Ne 00 opraHu3anuu Kpu
HaumeHoBaHMe yupeskIeHUSs
n/n 1.3. Tl
1.1. 1.2. .otk
M.unag | IL.aucr l.)y
1 locynapcTBeHHOE OIOIKETHOE yapeKieHne «TBepckoii 100 100 100 100
TePOHTOIOTHUECKUH IIEHTP
3 lNocynapcrBeHHOE OrOIKETHOE YUpekaeHue «PikeBckuit 100 100 100 100
JOM-UHTCPHAT JJId NPECTAPCIIbIX 1 MHBAJIU OB
7 FocynapCTBeHHvoe Or0/KETHOE yapexKieHne «TpOsTHOBCKHi 100 100 100 100
CCJIILCKUHM NICUXOHEBPOJOTHYCCKUMU UHTCPHAT»
8 locynapcrBeHHOE OO IKETHOE yapekieHne «npuHCKui 100 100 100 100
TICUXOHEBPOJIOIr'NYCCKUM MHTCPHAT»
9 locynapcrBeHHOE OO IKETHOE yapeKieHne «Henmumosckuit 100 100 100 100
TICUXOHEBPOJIOTHYECKHMIA HHTEPHATY
10 locynapcrBeHHOE OO IKETHOE yupexienne «py3uHCKHit 100 100 100 100
TICMXOHEBPOJIOTHYECKHMI HHTEPHATY
12 FocyzxapCTvBeHHoe Or0/KETHOE YapexK/eHNe 100 100 100 100
«Y TOMENBbCKHI IICHXOHEBPOJIOTMYECKUI MHTEPHATY
13 lNocynapcrBeHHOE OO/ IKETHOE yapekieHne «Kumpcknii 100 100 100 100
TICUXOHCBPOJIOTMYCCKUU MHTCPHAT»
5 locynapcrBeHHOE OO/ IKETHOE yapeKieHne «T OPIKOKCKHIA 97 100 100 99
TICUXOHCBPOJIOTMYCCKUU UHTCPHAT»
5 IN'ocymapcTBeHHOE OI0KETHOE YUpexkAcHHE «JloM 85 100 100 96
MUJIOCEPTUSI»
TocynapcTBeHHOE OIOIKETHOE YUPEKICHHUE
2 «BBITITHEBONOIKN AOM-HHTEPHAT IJISl TIPECTAPEINbIX U 79 100 100 94
HWHBAJIUJIOBY
TocynapcTBeHHOE OIOIKETHOE YUPEKICHHE
4 «MuUXalIOBCKUH CTICITUATBHBIA JOM-UHTEPHAT IS 76 100 100 93
MIPECTAPENBIX ¥ MHBAIIHJIOB)
11 I'ocymapcrBenHoe OromKeTHOe yHpexenue «Toponeukuii 45 100 100 84
TICUXOHEBPOJIOTHYECKHI HHTEPHATY
cpeaHee 91,0 100,0 100,0 | 97,4

[To mnoxkazaremto 1.1. «CooTBeTcTBHE HH(POpPMAIMK O JACSATEIBHOCTH
OpraHu3aliyd  COIMAIbHOW  cdepbl, pa3MENmeHHONW Ha  OOIIEIOCTYIHBIX
nHOOPMAIIMOHHBIX ~ pecypcax, ee coJepkaHuio ©  mopsaaky  (popme),
YCTAaHOBIICHHBIM HOPMATUBHBIMHU TPABOBBIMU aKTaMU» CPEIHHA Ol COCTaBUII
91,0.

[To moxazarento 1.2. «Hanwmume Ha odunmMansHOM caliTe OpraHU3aIUU
coruanbHOM cdepsl nHGOPMAIMK O TUCTAHITMOHHBIX CIIOC00aX 0OpaTHOMN CBS3HU H
B3aUMOJICUCTBUS C MOTYYaTEIAMH YCIYyT U UX (PYHKIIMOHUPOBAHUEY CPEIHUM Oas

coctaBui 100.
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Ilo mnoxaszaremto 1.3. «Jloms momywartened yciyr, YAOBIETBOPEHHBIX
OTKPBITOCTBIO, MOJIHOTOM M JOCTYNMHOCTbIO HMHPOPMALMH O JEATEIbHOCTH
OpraHu3alyy COUMAIBHON cephl, pa3MEIIeHHON Ha NHPOPMALIMOHHBIX CTEH/IaX B
MOMEIIEHUH OpraHu3alldi COIMaIbHOM cdepbl, Ha OQUIMAILHOM CaiTe
opraHu3auuu couuanbHoil chepbl B cetn «VHTepHeT» cpeaHuil 6amin cocTaBuil
100.

Haubonee BbicOkHE 3HaY€HUSI OTMEYAIOTCS B OpraHU3aLMIX:

v' TocynapcTBeHHOE OroKeTHOE YUpEKICHUE «TBepckont
TEPOHTOJIOTUYECKUI LEHTP»

v’ TocynapcTBeHHOE OIOMKETHOE — yupexacHue «PKeBCKHH — oM-
WHTEpHAT JUIsl IPECTAPENBIX U UHBAJIUIOB)

v T'ocynapCcTBEHHOE OIOIKETHOE yupexaeHne « TpOSHOBCKUN CENbCKHIA
IICUXOHEBPOJIOTMYECKHUI UHTEPHAT

v' TocynapcTBeHHOE OroKEeTHOE YUPEKICHUE «AnpuHCKHM
IICUXOHEBPOJIOTUYECKUN UHTEPHATY

v TocynapctBenHoe  OropkeTHOoe — yupekaenue  «HenmmoBckuit
IICUXOHEBPOJIOTUYECKUN UHTEPHATY

v T'ocymapcTBEHHOE O10KETHOE YUPEKICHUE «I'py3uHCKUI
IICUXOHEBPOJIOTUYECKUM UHTEPHATY

v T'ocymapcTBEHHOE OIOKETHOE YUYpEKICHUE «Y 1OMeNbCKUMN
IICUXOHEBPOJIOTMYECKUIM UHTEPHAT

v' TocynapcTBeHHOE OroKEeTHOE YUYPEKICHUE «Knumpckuit

HCI/IXOHeBpOJIOFI/I‘-IeCKI/Iﬁ HHTCPpHAT»
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IHoka3arenu, XapakTepusyiuue KOM(MOPTHOCTH YCJIOBHH NMPeI0CTABICHUA
yCJIYI, B TOM YHCJIe BpeMsl 0KUIAHUA NPeI0CTABJICHUSA YCIYT

B nanHOM rpymiie uccieayoTcs CIeAyOIne NOKa3aTeu:

2.1. OOecnieyeHue B OpraHu3aluy COLUUAIBHOU cdepbl KOMGPOPTHBIX
YCIOBUM ISl TPENOCTaBiIeHUs yciayr (mepeyeHb MapaMeTpoB KOM(OPTHBIX
yCIOBUM  yCTaHABIMBAETCS B BEJIOMCTBEHHOM  HOPMAaTHBHOM  aKTe
YIIOJHOMOYEHHOTO  (hellepalbHOrO0  OpraHa  MCHOJHUTENBHOW  BIacTd 00
YTBEPKJEHUU MTOKa3aTeNel He3aBUCUMOM OLIEHKH KayecTBa).

2.2. Bpems oxuaaHus NPeaOCTaBIEHUS YCIYTH.

2.3. [Hona mnonyyaTened yCHIyr, YIAOBJIETBOPEHHBIX KOMQPOPTHOCTHIO
NPEIOCTaBICHHS YCIYT OpraHu3aiueil conuanbHoi cdepsl (B % oT ob1iero yucia
ONPOLIEHHBIX MOJyYaTeNel yCIIyr).

Cpennuii 6anmn coctaBuia 100, B TOM 4KCIIe IO BCEM BUJIaM OpraHU3AIUi.

2. KomdopTHOCTH
YCIIOBUM MPEAOCTABICHUS

Ne
yCIIyT Kpu
1111/ HaumeHoBaHMe y4pe:KIeHHA 51 59 53 2
IL.xom | Il.oxu | V.koM
(] a b.
1 TlocymapcTBeHHOE OFOIKETHOE yHpexeHne «TBepckoi 100 100 100 100
TEPOHTOJIOTUIECKHIH IIEHTP»
5 lNocymapcTBenHOE OFOIKETHOE YUpeKIeHue «BhIITHEeBomomKuit 100 100 100 100

JOM-UHTEPHAT JJIA NPECTAPCIIbIX U HHBAJIMOB))

3 lNocymapcrBenHoe Or0mKeTHOE YupexaeHue «PxeBckuit 1om-
HWHTEpHAT AJIs1 IPECTapeNbIX U MHBAIHIOBY

100 100 100 100

lNocymapcrBenHOe OrOMKETHOE YUpexaeHne « MuxanaoBCKuit

. 100 100 100 100
CIICIMAIBHBIN JOM-UHTEPHAT JUIS IIPECTAPENBIX ¥ HHBATHIOBY

5 | I''ocynapcTBeHHOE O010DKETHOE yupexaeHue «/loM munocepausn» 100 100 100 100

lNocymapcrBenHoe OromKeTHOe yupexaeHue « TopiKoKcKuid

6 N 100 100 100 100
MICUXOHEBPOJIOTMYECKHI HHTEPHATY

7 FocynapCTBeHHvoe OrOKETHOE YIpexIeHue «TpostHOBCKUI 100 100 100 100

CEJIbCKHH MCUXOHEBPOJIOTMYECKUH HHTEPHATY

8 lNocymapcrBenHoe OrOKETHOE yHpexeHne «AnpuHCKUI 100 100 100 100
MICUXOHEBPOJIOTMYECKHI HHTEPHATY

9 IN'ocynapcTBeHHOE OrOIKETHOE yapeikieHne «HenmunoBckuii 100 100 100 100
MICUXOHEBPOJIOTMYECKHI HHTEPHATY

10 IN'ocynapcrBeHHOE OrOIKETHOE yapeRrienne «'py3unckuit 100 100 100 100
MICUXOHEBPOJIOTMYECKHI HHTEPHATY

11 IN'ocynapcTBeHHOE OrOIKETHOE yapekieHne «Toponeuxwuii 100 100 100 100
MICUXOHEBPOJIOTMYECKHI HHTEPHATY

12 I'ocynapcTBeHHOE OrOIKETHOE ydpexeHne «Y noMenbCKuit 100 100 100 100
TICUXOHEBPOJIOTHYECKH I MHTEPHATY

13 lNocynapcrBenHoOe GromxeTHOE yupekaeHue « Kumpcekuit 100 100 100 100

HCHXOHCBpOHOFH‘IeCKI/Iﬁ HUHTCPHAT»

cpenHee 100,0 100,0 100,0 100,
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[lo mokazaremto 2.1. «OOecneueHne B OpraHu3ali COLUAIBHON cdepbl
KOM(OPTHBIX YCIOBUHM I MPEJOCTABICHUS YCIyr» cpeanuil 6amn coctasui 100.

ITo mokazatenio 2.2. «Bpems oxxuaanusi NpeaoCTaBIEHUsT YCIyTu» CPEeaHUN
6amn coctasui 100.

[Io mnoxa3zarento 2.3. «Jlonms momydartened yCiyr, YIOBIETBOPEHHBIX
KOM(OPTHOCTHIO MPEJOCTABICHUS YCIYr OpraHU3alMed CcoUUanbHOU cdepbD»

cpeanuit 6amt coctaBui 100.
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Iloka3aTenu, XapakTepu3yue 10CTYIIHOCTb YCJIYT ISl HHBAJIHUI0B
PaccmaTtpuBaroTcs cinegyronye mokasaTesnu:

3.1. OOGopynoBaHuEe TOMEIICHUI OpraHU3allid COLUAIBHOU cdepsl U
MpujieTaroiel K Heil TEppUTOPUU C YUETOM JOCTYITHOCTH JJIsl MHBAJIUIOB:

- o0OpyIOBaHHBIX  BXOAHBIX TPYyMI  THaHAycamMH  (TIOJBEMHBIMHU
maTgopMamMu);

- HaWYHWe BBIJICJICHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX CPEJICTB
WHBAJIUJIOB;

- HaJIMYWE aJanTUPOBAHHBIX JU(PTOB, MOPYYHEH, paCIIMPEHHBIX JBEPHBIX
IPOEMOB;

- HaJIMYME CMEHHBIX KPECeNI-KOJSCOK;

-  HaJIW4YMe CHCIUAIbHO OOOPYJAOBAaHHBIX CAHUTAPHO-THTHCHUYCCKHUX
MOMEIIEHUN B OPraHU3aIKu COIIUATBLHOMN cephl.

3.2. OOecrieueHne B OpraHU3AlMH COIMAIBHOW Ccdepbl  yCIOBUM
JOCTYITHOCTH, TMO3BOJISIONIMX MHBAIUIAM MTOJIYy4aTh YCIYTH HApABHE C IPYTUMHU:

- nyOnupoBaHHME [IJIi WHBAJIWAOB [0 CIyXy U 3pEHUI0 3BYKOBOU W
3pUTENBHON HHPOPMAIINH;

- nyOIMpoBaHHWE HAJIKCEH, 3HAKOB M WHOW TEKCTOBOM W Tpadudeckon
uH(OpMaINK 3HaKaMH, BBITTOJTHEHHBIMU peibe(PHO-TOUeIHBIM pudToM bpaiins;

- BO3MOYKHOCTH MPEJOCTABJICHUS] MHBAIUJAM IO CIYyXy (CIyXy M 3PEHHIO)
YCIIYT cypaornepeBoaurka (TudrocypaomnepeBounKa);

- HaJU4Me aJbTEPHATHBHOW BEpPCUU OQPHUIIMATBHOTO CalTa OpraHU3aAINH
conmanbHOM cdepsl B cetu «HTEpHET» 151 THBAIHIOB 0 3PEHHUIO;

- TOMOIIb, OKa3bIBacMasi pabOTHUKAMH OpPTraHU3alliy COIMAIBHOU cephl,
MPOIIEANIMMHI HEOOX0ANMOE 00ydeHHEe (MHCTPYKTUPOBAHKE) MO COMPOBOKICHUIO
WHBAJIUIOB B TIOMEIIEHUAX OPTaHU3AIMU COIMAILHON cephl U HA MPUIIETAIONICH
TEPPUTOPHH;

- HaJM4he BO3MOXXHOCTH TPEJOCTABICHUS YCIYTd B JUCTAHIIMOHHOM

PEKHUME UJIU HA IOMY.
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3.3. Jlons morydatesieit yeiIyr, YAOBICTBOPEHHBIX TOCTYITHOCTBIO YCIYT IS
uHBaTUAOB (B % OT 0O0mero uwciaa OMPOIICHHBIX TMOJydaTelned yciayr —
MHBAJIUIOB).

Cpennuii 6an cocTaBui

3. JlocTymHOCTh yCIIyT
Ne JIJI1 MHBAJIA 0B
Kput
n/ HaumeHoBaHMe yupeskIeHUSs 3.1. 3.2. 3.3. 3
n ILopr | Il.yca | II.noc
J J T.Y
T'ocymapcTBeHHOE OFOIKETHOE exaenne «TBepckont
1 yAap A YIPOXA P 100 | 100 | 100
TEPOHTOJIOTUYECKHUM IICHTPY
T'ocymapcTBeHHOE OFOIKETHOE exaenne «PxeBckuii mom-
3 yrap 5 YAPEHKA A 100 | 100 | 100
I/IHTepHaT JUJIA HpeCTapeJIBIX 1 UHBAJIUI0B»»
T'ocymapcTBeHHOE OFOIKETHOE exaenne « TposHoBCKU
7 yrap 10C DIO YHPOHRICH P 100 | 100 | 100
CCIBbCKUN HCI/IXOHCBPOJ’IOFI/I‘ICCKI/II/I I/IHTepHaT))
T'ocymapcTBeHHOE OFOIKETHOE exnenne «MIbuHCKAN
8 yrap A YUPOKI 100 | 100 | 100
HCI/IXOHeBpOHOI‘I/I‘ICCKI/II/I I/IHTepHaT))
T'ocymapcTBeHHOE OFOIKETHOE exnenne «HemmmoBckuii
9 yrap a YHPOHKA A 100 | 100 | 100
HCI/IXOHeBpOHOI‘I/I‘ICCKI/II/I I/IHTepHaT))
T'ocymapcTBeHHOE OFOIKETHOE eXIeHne «Y I0MeJlbCKUN
12 yaap 21 YIPOXA A 100 | 100 | 100
HCI/IXOHeBpOHOI‘I/I‘ICCKI/II/I I/IHTepHaT))
T'ocymapcTBeHHOE OFOIKETHOE exnenne «Kumpcknii
13 yaap 8 YAPSAA p 100 | 100 | 100
TICHXOHEBPOJIOTMYECKII HHTEPHAT
6 TlNocymapcrBenHOe OrOIKETHOE YupekaeHue «TopiKOKCKHi 100 80 100
TICHXOHEBPOJIOTMYECKII HHTEPHAT)
T'ocymapcTBeHHOE OFOIKETHOE exnenne «I py3umHCKHI
10 yaap ® YAPOKI py 80 80 100
TICHXOHEBPOJIOTMYECKII HHTEPHAT)
2 lNocymapcTBenHOE OFOIKETHOE YUpeKIeHue «BhIITHEeBoMomKuit 80 60 100
JIOM-UHTEPHAT IS IPECTAPENIbIX ¥ HHBAIMIOB)
4 lNocymapcrBenHOe OrOMKETHOE YUpekaeHne « MuxanaoBCKuit 100 40 100
CTIeITMaIBHBIA TOM-UHTEPHAT IS IPECTAPEIBIX 1 WHBATHIOB)
T'ocymapcTBeHHOE OOKETHOE exaenane «JIom
MHJTOCEPIFIS
11 lNocymapcrBennoe O6romxeTHoe yuapexaenue « Toponenkuit 80 20 100
TICHXOHEBPOJIOTHIECKII HHTEPHAT)
cpennee 93,8 78,5 100,0 89,5

[To mnoxkazaremto 3.1. «OO6opymoBaHME TIOMEIICHWA  OpTraHU3AIUU
COIMAIILHON cepbl U MPUIIETAIONIEH K HEW TEPPUTOPUU C YIETOM JOCTYMHOCTH
JUTSI HHBJTHJTOBY» OpPTaHU3aIuU ONydniiy B cpeaHem 93,8 Gamna.

Haubonee pacmpocTpaHéHHBIE HEIOCTAaTKU — OTCYTCTBHE CTOSHOK
aBTOTPAHCIOPTHBIX CPEJICTB HWHBAIHWAOB, TaKK€ B OJHOW W3 OpraHu3aiui
OTMEYaeTCsi OTCYTCTBHE aJalTUPOBAHHBIX MMOPYUYHEH, PACHIMPEHHBIX JBEPHBIX

MIPOEMOB.
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Ilo mokazaremto 3.2. «OOecneueHue B OpraHu3alMi COLUAIBHON cdepbl
YCJIOBUM JOCTYIHOCTH, IMO3BOJIAIOLNIMX WMHBAIUAAM I10Jy4YaTh YCIYIM HAapaBHE C
OpyruMu» cpeaHuid 0amn coctaBui 78,5; CHM)KEHHE OLICHKM OOYCIIOBJICHO Yalle
BCETO OTCYTCTBUEM BO3MOKHOCTH IIPEAOCTABICHUS cypao- u
TU(IOCYpAONIEPEBOAUKKA.

Onenka no nokasatemnto 3.3. «/lons momydarenei yciyr, yaOBIETBOPEHHBIX
JOCTYITHOCTBIO YCIYT JJIsi WMHBaIUAOB (B % OT oOIIero 4ucia OMpOIIeHHBIX
noJiydaresiel ycinyr — MHBaJIuaoB)» coctaBuia 100 6anos.

JInaupyroT ClenyroIre OpraHu3auu:

v' TocynapcTBeHHOE OroKeTHOE YUpEKICHHUE «TBepckoit
TEPOHTOJIOTUYECKUN LEHTP»

v TocymapcTBeHHOE  OIOMKeTHOE — yupexiaeHue «PkeBckuil  0M-
WHTEPHAT JUIsl IPECTAPENBIX U UHBAJIUIOB)

v T'ocyapCcTBEHHOE OIOIKETHOE yupexaeHune « TposHOBCKUN CENbCKHA
IICUXOHEBPOJIOTHYECKHI HHTEPHAT

v' TocynapcTBeHHOE OroKEeTHOE YUpEKICHHE «npuHCKHI
IICUXOHEBPOJIOTUUECKHI HHTEPHAT

v T'ocymapcTBEHHOE OIOKETHOE YUPEKICHUEC «HemunoBckuit
IICUXOHEBPOJIOTUYECKHI HHTEPHAT

v T'ocymapcTBEHHOE OIOKETHOE YUYpEKICHUE «Y 1OMeNbCKUMN
IICUXOHEBPOJIOTHYECKHUI HHTEPHAT

v' TocynapcTBeHHOE OroKEeTHOE YUYPEKICHUE «Knumpckuit

HCI/IXOHeBpOJIOFI/I‘-IeCKI/Iﬁ HHTCPpHAT»
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Iloka3aTenu, XapakTepusywuue 100po:KeJIaTeIbHOCTh, BEKJINBOCTD
PA0OTHUKOB OPraHU3ALUI COUAIBHON chepbl

B nanHOM rpymie aHAIM3UPYIOTCA CIEAYIOIIUE OKA3ATEM

4.1. lons mosydarenei yciayr, yAOBIETBOPEHHBIX 10OpPOKeENaTeIbHOCTBIO,
BEKJIMBOCTHIO PA0OTHUKOB OpPraHMU3alMi COLMAIBbHON cdephl, 00eCceunBarommnX
NEPBUYHBIA ~ KOHTaKT ¥  WHPOPMUPOBAHHWE TMOJNydYaTeds  yCIyrd  MpHU
HETMOCPEJCTBEHHOM OOpallleHUH B OpraHu3aluio coluaibHou cdepsl (B % OT
oO1Iero yucia onpouIeHHbIX oJlydaTenel ycayr).

4.2. Jlons monydarened yciayr, YAOBIETBOPEHHBIX JOOPOKEIATETbHOCTHIO,
BEKIIMBOCTHIO PAOOTHUKOB OPraHM3AIMK COIMAIBHOW chephl, 00eCTeunBaOInX
HEMOCPEJCTBEHHOE OKa3aHWEe YCIYrd TMpu OOpalieHMH B  OpraHU3alUIo
conuanbHO cdepsl (B % OT 00IIero Yyuciia onponeHHbIX MOTyJdaTeNeil yciyr).

4.3. Jlons monydarenei yciayr, YAOBIETBOPEHHBIX J00POKEIATENIbHOCTHIO,
BEKIIMBOCTHIO PAOOTHHKOB OpTaHHW3aI[UU COIMATBHONW CPEPHI MPH UCTIOIH30BAHUH
JTUCTAHIIMOHHBIX (popM B3aumozeicTBus (B % OT oOIero 4mciia ONpOIICHHBIX

noJjrydareseit ycayr).
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[lo nannomy kputeputo cpennuid 6amn coctaBuwin 100. Cpennee 3HaueHue

Bcex 1okasareneii cocrasmwio 100 6amos.

4. JloOpoxkenaTensHOCTb,
BEKJIMBOCTH PAOOTHHKOB

(1]
ﬂ‘; HanmMeHoBaHuUe yupe:kaeHust OPTaHM3allH
. yupeaa 41, 4.2. 4.3.
ILnmep | Il.oka3. | Il.Bexk.
B.K yea JHUCT.Y
TI'ocymapcTBeHHOE OIOIKETHOE exaenne «ITsepckoit
1 yrap A YApEKIL P 100 100 100
TEPOHTOJIOTHYECKHIU IIEHTP»
I'ocyapcTBEHHOE OIOKETHOE YUPEKIEHUE
2 «BBIIITHEBONONKHIA JOM-UHTEPHAT JJIS IPECTAPEINBIX H 100 100 100
AHBAJIAIOBY
T'ocymapcTBeHHOE OIOIKETHOE exaenne «PxeBckuii
3 yAap A YAPSAA 100 100 100
JIOM‘I/IHTepHaT JJIA HpeCTapeHBIX 1 UHBAJIUIOB»
I'ocyaapcTBEHHOE OIOKETHOE YUPEKICHUE
4 «MuXxaiIOBCKUH CIIeI[HabHbIA JOM-UHTEPHAT IS 100 100 100
[IPECTApEbIX U MHBAMIOBY
TocynapcTBEHHOE OFOIKETHOE exaenne «Jlom
5 yaap n yupexaene 1 100 100 100
MUJIOCEP TSI
TocynapcTBEHHOE OIOIKETHOE ©XKICHUE
6 yaper ﬂ YAPEHA 100 100 100
«TOp)KOKCKI/II/I HCHXOHeBpOHOFI/IqCCKI/II/I I/IHTepHaT))
T'ocyrapcTBEHHOE OIOHKETHOE YUPEKIEHUE
7 «TPpOSHOBCKHI CEIBCKUI IICMXOHEBPOIOI MY ECKHI 100 100 100
HHTEPHATY
T'ocymapcTBeHHOE OFOIKETHOE exnenne « npuHCKHI
8 yaap A YHAPSAA 100 100 100
IICHXOHEBPOJIOTMYECKHMI HHTEPHATY
TocymapcTBeHHOE OIOIKETHOE XK CHUE
9 yrapen a YIPOKA 100 100 100
«HemumoBCKuiA ICHXOHEBPOIOrHYECKHIT HHTEPHATY
TocymapcTBeHHOE OIOIKETHOE ©XKICHUE
10 YAaper A YAPSAA 100 100 100
«py3MHCKHU ICHXOHEBPOJIOTUIECKHI HHTEPHAT
TocymapcTBeHHOE OIOIKETHOE ©XKICHUE
11 yraper ® YAPOKA 100 100 100
«T OpONenKHii ICHXOHEBPOIOTHUECKHUI HHTEPHATY
TocymapcTBeHHOE OIOIKETHOE ©XKICHUE
12 YAapett . YHPSAA 100 100 100
«Y IOMENBCKHI TICMXOHEBPOIOTMYECKUI HHTEPHAT)
T'ocymapcTBeHHOE OIOKETHOE exnenne «KuMmpceknii
13 yaap n YAPEAA p 100 100 100
MICUXOHEBPOJOTHIECKHI HHTEPHAT
cpenHee 100,0 100,0 100,0

Kpu
T4

100,
0
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IMoka3zaTesin, XapakTepHu3yOIlIHe YI0BJIETBOPEHHOCTh YCJIOBUSIMH OKA3aHUS
yCJIyr

B nanHo# rpynne aHaIu3upOBaIUCh CIEAYIOLINE [IOKA3aTEIIN:

5.1. Jlons monydartenedl yclIyr, KOTOpPbIE TOTOBBI PEKOMEHIOBATH
OpraHU3aIMI0 COIMAbHOU cepbl POJICTBEHHUKAM U 3HAKOMBIM (MOTrju OBl ee
PEKOMEHJI0BaTh, €CJIM Obl OblJIa BO3MOKHOCTh BbIOOpa OpraHU3allMd COLUAIbHON
cthepnl) (B % OT 00I1IEro Ynciia OMPOIISHHBIX TOJy4YaTeIei yClyr).

5.2. Jlonma monywareniel yCiyr, YJIOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
yCIOBUSIMHM TpeAocTaBieHus yciayr (B % oT o0mero 4yucia ONpOIIeHHBIX
noJiy4arenen yciyr).

5.3. Hons momyuartenel yciyr, yAOBJIETBOPEHHBIX B IIE€JIOM YCJIOBUSIMU
OKa3aHWs YCIHyr B OpraHu3alu coluaibHOW cdepbl (B % OT o0liero yucia

OTIPOILICHHBIX MOJyYaTenaeil yciayr).
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[lo nannomy kputepuro cpennuid 6amn coctaBun 100. Cpennee 3HaueHHE

Bcex mokasareneit coctasmwiio 100 6amtos.

5. Y 10BIETBOPEHHOCTH

YCJIOBHUAMUA OKa3aHHUA yCIIyT

Ne
HanMeHnoBaHue yupe:KIeHUSs 5.1. 5.3.
n/n yupe#aa 5.2.I1.0Opr
IL.pex ILy
.yCII.
OM A
T'ocymapcTBeHHOE OIOIKETHOE exnenue «IBepckoil
1 ynap A YIpOKA P 100 100 100
TEPOHTOJIOTUYECKHI IICHTPY»
locynapcTBeHHOE OFOJIKETHOE YUPEKICHUS
2 «BBIIITHEBONONKII JOM-UHTEPHAT JJIS IPECTAPEIBIX H 100 100 100
WHBAJIAI0B
T'ocymapcTBeHHOE OFOIKETHOE exnenue «PxeBckuil
3 yrap A YAPEHKI 100 100 100
I[OM-I/IHTepHaT JJIA HpeCTapeon 1 UHBAJIUIO0B»
lNocynapcTBeHHOE OFOJIKETHOE YUPEKICHUE
4 «MuXxaiJIOBCKHUH CIICIUaIbHBIA JOM-UHTEPHAT IS 100 100 100
MIPECTapesIbIX ¥ MHBAJIHIOBY
T'ocymapcTBeHHOE OFOIKETHOE exenue «JIom
5 yaap n yupexaenne 1 100 100 | 100
MUJIOCEP VS
T'ocymapcTBeHHOE OFOIKETHOE exneHne « TopKOKCKUH
6 yaap 5 YHP KA P 100 100 100
HCI/IXOHCBPOHOFH‘ICCKI/II/I I/IHTepHaT))
T'ocymapcTBeHHOE OFOIKETHOE exaeane « TpossHOBCKUM
7 yaap 10¢ IO ML P 100 100 100
CCIIbCKUH HCI/IXOHCBPOJ’IOFI/I‘ICCKI/II/I I/IHTepHaT))
T'ocymapcTBeHHOE OFOIKETHOE exnenne « npuHCKHI
8 yaap A YAPSAA 100 100 100
TICHXOHEBPOJIOTMYECKII HHTEPHAT
T'ocymapcTBeHHOE OFOIKETHOE exnenne «HemmmoBckuii
9 yaap . YHAPSIA A 100 100 100
TICHXOHEBPOJIOTMYECKII HHTEPHAT)
T'ocymapcTBeHHOE OFOIKETHOE exnenne «I py3nHCKHI
10 yaap ® YAPOKA py 100 100 100
TICUXOHEBPOJIOTMYECKII HHTEPHAT)»
T'ocymapcTBeHHOE OIOKETHOE exnaenne «Topormenkui
11 ynap A YAPSKA poren 100 100 100
TICHXOHEBPOJIOTMYECKUI HHTEPHAT
T'ocymapcTBeHHOE OIOKETHOE eXxaeHne «Y Io0MellbCKUN
12 yaap 8 YAPOKA a 100 100 100
TICHXOHEBPOJIOTMYECKII HHTEPHAT
T'ocymapcTBeHHOE OIOKETHOE exnenne «KuMmpcknii
13 ynap A YAPEAA p 100 100 100
TICHXOHEBPOJIOTMYECKII HHTEPHAT
100
cpennee 100,0 100,0 '

0

uTS

100
0
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Bw1600wl u pekomendayuu no opzanuzayuam

BoIBOABI
OO6muit cpennuit 6amn cocraBwin 97,38 4TO TOBOPUT O KpailHE BBICOKOM

YPOBHE KauecTBa yCIOBHI okazaHus yciyr. [Ipu aTom cpenu kpurepueB Haubosee
BBICOKOE 3HA4YCHHE MPUHUMAIOT KPUTEPUU KOMQPOPTHOCTH YCIOBHHA OKa3aHHUS
yCIyT, J00pOXKENaTeNIbHOCTH U BEXIUBOCTH, YJOBIETBOPEHHOCTH YCIOBHSIMHU
okazanus ycayr (100 OGamnoB). [lanee criemyeT KpuTepuil OTKPBITOCTH U
nocrynHoct (97,4 Oanna). Haunbonee Hu3KOoe 3HAUEHHE NMPUHUMAET KpPUTEPHUU

JTOCTYIHOCTH 111 uHBaIUA0B (89,5 6aia).

CpeaHsa BeNnYMHa Kputepues

102.0

100.0 100.0 100.0

100.0
98.0 97.4
96.0
94.0
92.0
90.0 89.5
88.0
86.0
84.0

OTKPbITOCTb U KOMOPTHOCTb [OCTYNHOCTb ANs BEXK/MBOCTb U YL,0BNETBOPEHHOCTb o6wmit 6ann
[OCTYNHOCTb ycnosui MHBaNNAO0B [06poKenaTesbHoOCTb yCnoBuUAMmU
nHbopmaLmm COTPYZAHWUKOB

97.38
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NHTErpaAbHAS OLEHKA

['ocynapcTBeHHOE OIOIKETHOE YUPEKICHUE
«T'Bepckoli repOHTOIOIMUECKUI LIEHTP)

I'ocynapcTBeHHOE OI0/PKETHOE YUPEKICHHUE
«PKeBCKU IOM-UHTEPHAT JJIsl IPECTapeibIX U
WHBAIUIOB

I'ocynapcTBeHHOE OIOIKETHOE yUPEKICHUE
«TposiHOBCKHI cenbeckuil
TICUXOHEBPOJIOTMYECKUI HHTEPHAT)

lNocynapcTBeHHOE OFOKETHOE YUPEKICHUE
«nbUHCKUN ICUXOHEBPOJIOrHUECKUI
WHTEpHAT

I'ocynapcTBeHHOE OFOJIKETHOE YUPEKICHHE
«HenuoBckuii ICUXOHEBPOJIOTHUECKUAM
WHTEpHAT»

FOC}’I[apCTBeHHOC 6IO,E[)KCTHOC YUpCKACHUC
<<YI[OMGHLCKHﬁ HCI/IXOHCBpOJ'IOFI/I‘IeCKI/Iﬁ
HUHTEpHAT»

['ocynapcTBeHHOE OIOIKETHOE YUPEKACHHUE
«KuMpcKkuii ICUXOHEBPOIOrUYECKU I
HWHTEPHAT

I'ocynapcTBeHHOE OOJIKETHOE YUpEXkKACHUE
«TOp>KOKCKHI TICUXOHEBPOIOrMYECKUN
HUHTEpHAT»

I'ocynapcTBeHHOE OIOIKETHOE yUPEKICHUE
«["py3uHCKUI ICUXOHEBPOIOTHYECKUI
HWHTEPHAT

['ocynapcTBeHHOE OIOKETHOE yUpPEeXKICHUE
«BBIITHEBONOIKHIA TOM-UHTEPHAT IS
npecTapesbX U HHBAUIOB)

T'ocymapcTBeHHOE OFOKETHOE YUIPEXKICHNE
«MuxalIoBCKUH crienualIbHbIN JOM-MHTEPHAT
JUISL TIPECTAPEIIbIX U UHBAJIUIOBY

I'ocynapcTBeHHOE OIOKETHOE yUPEXKICHUE
«/Iom mumnocepaus»

['ocynapcTBeHHOE OOIKETHOE YUPEKACHHUE
«Topornenknii ICUXOHEBPOIOrHUECKUN
HWHTEPHAT

82 84 86 88 90 92 94 96

28

97.2

94.4

93.8

89.2

98.2

100 102

100

100

100

100

100

100

100
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Haunbonee BbicOkMe OaIbl MOIYYHUIIN CAEAYIOIUE OPraHU3alnu:

v

v

I'ocynapcrBenHOE OroKeTHOE YUpEKICHUE «TBepckon
TEPOHTOJIOTUYECKAN LIEHTP»

INocynapcTBeHHOE OrOKETHOE YupexkjeHue «PKeBCKuil JOM-UHTEpHAT IS
IIpecTapesiblX U NHBAJINI0B»

l'ocynapcTtBenHoe OrojpkeTHOe yupexiaeHue «TpOosSHOBCKUM —CeNbCKUM
IICUXOHEBPOJIOTUYECKUN UHTEPHAT»

I'ocynapcrBenHoe OI0KETHOE YUYpeKICHUE «npuHCKUA
IICUXOHEBPOJIOTUYECKUM UHTEPHAT»

I'ocynapcrBenHoe OroIXKEeTHOE YUpEXKACHUE «Hemunosckuit
IICUXOHEBPOJIOTUYECKU UHTEPHAT

I'ocynapcreenHoe OroKEeTHOE YUpEXKIACHUE «Y 1OMEIIbCKUU
IICUXOHEBPOJIOTUYECKU UHTEPHAT

I'ocynapcrBenHOE OroIKEeTHOE YUpEXKIACHUE «Kumpckui

HCI/IXOHeBPOJIOI“I/I‘-IG:CKI/Iﬁ HHTCPHAT»
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BbisiBJIeHHBIE HEOO0CTATKH

l'ocynapcTBeHHOE OIOIXKETHOE
yupexaeHue «TBepckoit
FEpPOHTOJIOTMYECKUN LIEHTPY

HeIlOCTaTKOB HC BBISIBJICHO

lNocynapcTBeHHOE OFOIKETHOE
yupexJeHrue « BoIllIHEeBOMOUKUI JOM-
WHTEPHAT JJIA PECTapENbIX U
MHBAJIUJIOB)

OTcyTCcTBYeT 000PY/I0BaHHE TTOMEIICHU OPTaHU3aluU U
IIPUIIETAOIIEN TEPPUTOPUM: BBIACIEHHBIX CTOSHOK JUIS
aBTOTPAHCIIOPTHBIX CPEICTB UHBAIHUIOB. OTCYTCTBYIOT
YCIIOBUS IOCTYITHOCTH, TTO3BOJISIONIME HHBAUIAM MIOIYyYaTh
YCIIyTH HapaBHE C IPYTUMU: AyOJUpPOBaHUE JUISl UHBAJIHJIOB
IO CITYXY M 3PEHUI0 3BYKOBOW W 3pUTENBHON MHPOPMAIIUH;
BO3MOYKHOCTb IIPEACTABIICHHS MHBAJIUAAM IO CIIyXY (CIyXy U
3PEHUI0) YCIIYT CYpIOTIEPEBOTINKA
(TrdIrocyp10nepeBOIUHKA).

I'ocynapcTBeHHOE OIOIKETHOE
yupexaeHue «PKeBCKui TOM-HHTEpHAT
JUIsl IPECTapesbIX U UHBAIUAO0BY

HenocTaTkoB He BLISBIEHO

I'ocymapcTBenHoe OromKeTHOe
yupexienne «MuxainoBcKkuid
CIIelUAIbHBIN JOM-UHTEPHAT JJI4
MpecTapenbiX ¥ HHBAIIHJIOB)

OTCYTCTBYIOT YCIIOBHSI IOCTYITHOCTH, TIO3BOJISIIOIINE
WHBAIIMJIAM TI0JTy9aTh YCIYTH HapaBHE C JPYTHMU:
JTyOIMpOBaHUE JUTSI MHBAITUJIOB T10 CIIYXY W 3PEHHIO 3BYKOBOM
U 3pUTENBHON HH(pOpPMAININY; TyOIUpOBaHNE HAIUCEH,
3HAKOB ¥ WHOHM TEKCTOBOU U rpaduieckoi nHGopmarmm
3HAaKaMH, BBIMOTHEHHBIMHU PelTbeHO-TOUCHUHBIM MIPUPTOM
bpaiisns; BO3MOXXHOCTB NPEACTABICHUS HHBAIMIAM I10 CIIyXY
(ciyXy M 3peHHI0) YCIyT CypAOIIepEeBOINKA
(TrdIrocypI0NIepEBOIIHKA).

IN'ocymapcTBeHHOE OIOKETHOE
yupexeHue «JloM Muocepans

OrcyTcTBYeT 000pyAOBaHHUE IIOMEIIICHIH OPTaHU3aIuy 1
TIPHJIEraloeld TEPPUTOPHUHN: BBIICTEHHBIX CTOSHOK IS
aBTOTPAHCIIOPTHBIX CPEICTB UHBAMHIOB. OTCYTCTBYIOT
YCIIOBHSI IOCTYITHOCTH, TTO3BOJIAIONINE HHBAINAAM MTOTy9IaTh
yCIyTH HapaBHE C IPYTUMU: JyOIMpOBaHUE IJI1 MHBAIAIOB
0 CITyXY ¥ 3pEHUI0 3BYKOBOH M 3pUTENBHON HH(POpMAIny;
IyOnupoBaHHE HAAMMCEH, 3HAKOB U HHOM TEKCTOBON U
rpaduyeckoi nHGOpMAIMK 3HAKAMH, BHITOTHEHHBIMHU
penbedHO-ToYeUHBIM MPUGTOM bpaitiist; BO3MOKHOCTD
MIPEICTaBIICHUS MHBAIMIAM TI0 CITyXY (CIyXY ¥ 3pEHHI0)
YCIYT CypAonepeBoIdIrKa (TH(HIOCYpIOTEpEBOIIHNKA).

lNocymapcrBenHOe OrOKETHOE
yupexaenue «TopKOKCKU
MICUXOHEBPOJIOTMYECKUI HHTEPHAT

OTCYTCTBYIOT YCIOBHSI JOCTYITHOCTH, TTO3BOJISIOIIIHE
MHBAJIMIaM IIOJTydYaTh YCIyTH HapaBHE C IPYTHUMHU:
BO3MOXXHOCTb ITPE/ICTABIICHIS MHBAJIMIAM TI0 CITyXY (CIyXy U
3pPEHHIO) YCIYT CYpAOIepeBOIINKA
(TrdrocyponepeBoIINKa).

lNocymapcrBenHOe OrOKETHOE
yupexaenue « TposHOBCKHUM CenbCKUid
MICUXOHEBPOJIOTMYECKHI HHTEPHAT»

HenocraTkoB HE BHISBICHO

IN'ocynapcTBeHHOE OrOIKETHOE
yupexaenue « nbuHckuit
MICUXOHEBPOJIOTMYECKHI HHTEPHAT»

He,[[OCTaTKOB HC BBISIBJICHO

lNocynmapcrBenHoe OroKEeTHOE
yupexaenue «HenunoBckuit
TICUXOHEBPOJIOTMUECKUI HHTEPHATY»

He,[[OCTaTKOB HC BBISIBJICHO

I'ocynapcTBeHHOE OIOIKETHOE
yupexaenue «I py3uHckuit
[ICUXOHEBPOJIOTUYECKHI HHTEPHATY

OtcyrcTByeT Oodblas yacTb HeoOXoauMol HH(popMannuy Ha
CTeHJax opraHu3anuu. Taxke ecTb HeJOYEThl B YacTH
MH(OPMAIIIOHHOTO HATIOJIHEHHUSI caiTa.

OtcytcTBYyeT 000pyI0BaHNE TOMELIEHUH OpraHu3aly U
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TIPUJICTAONICH TEPPUTOPUN;: HAJTMUUE aTallTHPOBAHHBIX
TUQTOB, TOPYYHEH, PACIIIMPEHHBIX JBEPHBIX MPOCMOB, .
OTCYTCTBYIOT YCJIOBHSI IOCTYITHOCTH, MTO3BOJISIOIINC
WHBAJIHJIAM OJIy4aTh YCIYTH HapaBHE C IPYTHMHU:
JyOIMpPOBaHME JIsi MHBAJIUJIOB IO CIYXY M 3pEHHUIO 3BYKOBOH
U 3pUTEIBHON MH(POPMALIMU; BO3MOXXHOCTh MPEACTABICHUS
HWHBAJIMJAM 10 CIyXy (CIyXy U 3pE€HHI0) YCIyT
cypaonepeBoadrka (TudaocypaonepeBoaInKa).

locynapcTBeHHOE OIOIKETHOE
yupexaeHue « Toporneuxkui
TICUXOHEBPOJIOTMYECKUI UHTEPHAT

OtcytcTBYeET 000pyI0BaHNE TOMEIIEHUH OpTaHU3aId U
TIpUJIEraroed TepPpUTOPUN: BBIIETEHHBIX CTOSHOK JUIS
aBTOTPAHCIOPTHBIX CPEICTB UHBAIHUIOB. OTCYTCTBYIOT
YCIIOBHSI IOCTYITHOCTH, TTO3BOJISIONIIE HHBAJIMIaM TOTy4aTh
YCIYTH HapaBHE C IPYTUMH: AyOIMpOBaHUE JJIsl HHBAJIHIOB
0 CITYXY Y 3PEHUI0 3BYKOBOMW U 3pUTEIBHON MH(OPMAIINH;
TyOnmupoBaHye HAITUCEH, 3HAKOB Y MHOW TEKCTOBOM U
rpacdudeckoii nHopMaIK 3HAKAMH, BBITOIIHEHHBIMU
penbedHO-ToueuHbIM IpudTOM Bpaiiss; BO3MOXKHOCTh
MIpeCTaBIEHUS MHBAJIUIAM IO CITyXY (CIyXY U 3pEHHI0)
YCIIYT CypaoIepeBoIIrKa (TH(IIOCYPIOEepPEBOTIHNKA);
aNbTepHATHBHAS Bepcusi OQUIMATBLHOTO caiiTa opraHu3alum
B cetu "MHTEpHET" TSI HHBAIHMIOB 10 3PEHUIO

I'ocymapcrBenHoe OromKeTHOe
yupexaeHue «Y 10MenbCKUun
TICUXOHECBPOJIOrUYE€C Kni WHTCPpHAT»

HGJIOCTaTKOB HC BBISIBJIICHO

INocymapcTBenHoe OromKeTHOe
yupexaenne «KuMmpckui
IICUXOHEBPOJIOTMUECKUI HHTEpPHAT»

HGJIOCTaTKOB HE BBISIBJIICHO
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Pexomenganun
Pexomennyercss obecneuuTh 00OpyHOBaHWE TMOMEIICHUM OpraHU3aIuu

COLIMAJIBHOM cepbl U NMpUJIEralouell K Hel TEpPUTOPUU C YUETOM JOCTYHMHOCTH
JUIl UHBAJIMJOB, B TOM YUCJIE:

YcenoBus 17 10CTYyIIa UHBAIUAOB, BKIKOYAIOIIUE HAIUYNE:

— BBIJICJICHHBIX CTOSIHOK JUJIs1 aBTOTPAHCIIOPTHBIX CPEICTB NHBAJINIOB;

— aJIafTUPOBAHHBIX JTU(PTOB, NOPYUHEN, PACIIMPEHHBIX JBEPHBIX IPOEMOB;

Taxoxe pekoMeHayeTcst 00ecreueHre yCaoBUil JOCTYITHOCTH, TO3BOJISIOLINX
VWHBAJIUAAM I10JIy4aTh YCIYI'M HApaBHE C APYTUMHU:

— AyOnupoBaHUE ayAHO- U BUJICOMH(GOPMAIIMHU: CBETOBbIE Ta0J0, 3BYKOBBIE
CUTHAJIbI, ayJauo- BHUJACOMH(OPMATOPHI, JOMOJHUTEIbHBIE CPEJCTBA HABUTAIUH,
TaKTUJIbHAS IJIMTKA, KOHTPACTHAS pa3MeTKa U T.[I.

— nyOnupoBaHue Haanuced TaOJIMYKAMM C HCIOJIB30BAaHUEM pEIbeHO-
toueHoro uipudra bpaitng (B mnepByro ouepenp AyOIHUPYIOTCS 3JIEMEHTHI
HaBUTALlMU - YKa3aTeu, KapThl, Ha3BaHUs KaOMHETOB U T.J.)

— obecrnieueHue BO3MOKHOCTH IIPUTJIALLIEHUS cypro- U
TU(IOCypAonepeBoIUMKa. B ciyuae, eciau cpeau IMOCTOSHHOTO KOHTHHIEHTa
noJjlydarejael yciayr B OpPraHM3aluy HET JIMI] C HapyLIEHUSMHU ciyxa (ciyxa |
3peHHsl), TAKOW CIIELUATUCT MOXET He OBbITh B LITaTe€ OPraHU3allMH, TOCTATOUYHO
3aKJIIOYUTH JOTOBOP C OpraHu3anuedl Ju00 YacTHBIM JIMIOM, OOeCIeYUBaIOIIHil

BO3MOKHOCTD IIPUINIACUTDb TAKOI'O CIICHUAINCTA IIPpHU HGO6XOI[I/IMOCTI/I.
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Hucmpymenmapuii uccnedoganus

OnpocHblii JJUCT (AHKETa MoJrydaTesieil ycJayr)

10 aHAJIN3Y YIOBJIETBOPEHHOCTH KA4YeCTBOM OKa3aHUs
COMAJIBHBIX YCIIYI' B OpraHu3aluiax COnuaabHOIO O6CJIy>KI/IBaHI/I$I
YBaxkaeMblil yUaCTHHK orpoca!

Onpoc MpoBOIUTCS B LEJSX BBISABICHUS MHEHUS I'paXk/JaH O KaueCTBE YCIOBHUI OKa3aHUs
yCIIyT OpraHu3aluy COLUAIbHOTO OOCITYKHBaHUS.

[loxanyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballle MHEHHE NO3BOJIUT YAy4YIIUTh paboTy
OpraHu3alil couanbHOM cephl ¥ MOBBICUTH KAYECTBO OKa3aHUs YCIYT HACEIEHHUIO.

Onpoc npoBoUTCS aHOHUMHO. Bamm ¢amunus, uMs, 0T4ECTBO, KOHTaKTHbIE Tele(dOHbI
YKa3bIBaTh HEOOA3aTENbHO.

KondunennmanbHOCTh BbICKa3aHHOTO Bamu MHEHHMS O KauecTBE YCIOBHHM OKa3aHUS
YCIIyT OpraHu3alusMi COLMaIbHON cepbl TapaHTUPYETCS.

1. IIpu nocemenuu (BpiOOpe) opranuzanuu odpaaiiuch i Bel kK uHGOpMauu o ee
NeSITeNIbHOCTH, pa3MeEIIeHHON Ha NH(QOPMALIMOHHBIX CTEHAAaX B IOMELIEHUSIX OpraHu3auu?

1.ma

2.HeT (mepexo1 K Bompocy 3)

2. Y0BIIETBOPEHBI U BBl OTKPHITOCTHIO, MOJHOTON M JOCTYIMHOCTHIO MH(GOpPMaLUU O
NEATeNbHOCTH OpraHu3allii, pPa3MEUIeHHOM Ha HMH(QOPMALMOHHBIX CTEHAAX B IOMELIECHUU
OpraHnu3anuu?

1.na

2.Her

3. Ionwp3oBanuck a1 Bel opuimanbHpIM CalTOM OpraHU3aIiK, YTOOBI TIOJTYYUTh
MH(OPMALIUIO O €€ NeATEIbHOCTH?

1.na

2.HeT (mepexo/1 K BOmpocy 5)

4. YnoBneTBOpeHbl JU BBl OTKPBITOCTHIO, TIOJHOTOW U JOCTYMHOCTBHIO HMHGOpPMAIMH O
NESTEIPHOCTH OpraHU3alluM, pPa3MENIEHHONW Ha e¢ OQHUIMATBbHOM caiTe B WHGOPMAIIMOHHO-
TeJIeKOMMYHUKAIMOHHOU ceTH « HTepHeT»?

l.ma

2.HEeT

5. CBoeBpemeHHO i Bam Obla mpenocraBiieHa yciyra B OpraHu3aliy, B KOTOpyto B
oOpaTuiuch (B COOTBETCTBUU CO CPOKAaMHM, YCTAaHOBJIEHHBIMH HMHIMBHIAYaJIbHOH MPOrpamMMOi
MPEJOCTaBICHUS COLMATIBHBIX YCIIYT, U Ipoyee)?

1. Jla (ycayra mpenocraBieHa CBOEBPEMEHHO WIIM paHEe YCTaHOBJIEHHOTO CPOKa)

2. Her (ycnyra npefocTaBiieHa ¢ OTO3JaHUEM)

6. VYnosnerBopeHbl JU Bbl KOM(OPTHOCTBIO YCIOBHHM NpPENOCTaBICHUS YCIYr B
opranuzanuu (Haauyue KOM(OPTHOW 30HBI OTAbIXa (OXKHJIAHHS); HAJIMYUE U TOHATHOCTb
HABUTAIlMM B IOMEUIEHUH OPraHU3alliy; HAJIMYUE U TIOCTYITHOCTh MIUTHEBOM BOJIbI B IOMELIEHUH
OpraHM3aluK; HAIMYKME U TOCTYITHOCTh CAHUTAPHO-TUTMEHNYECKUX TOMELIEHUI B OpraHU3aluu;
YIOBJIETBOPUTEIBHOE CAaHUTApPHOE COCTOSIHME IIOMEUIEHWH OpraHu3alud; TPaHCIOPTHAas
JOCTYIHOCTh OpraHu3alyy (HaJluyhe MapKOBKH); JOCTYHMHOCTh 3alMCH Ha MOJY4YEHHUE YCIyrd
(mo TenedoHy, Ha o¢UIMATBLHOM caliTe oOpraHu3aluM, mocpeacTBoM Eaunoro mnoprtana
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rOCYJapCTBEHHBIX U MYHUILHUIAIBHBIX YCIYT, IPU JUYHOM TOCEIICHUU B PETUCTpaType WU Y
CHeIUaIucTa OpraHu3aliu) U Ipoyue ycaoBus)?

1.na

2.HeT

7. Umeete 1 Bol (un 1Mo, pecTaBUTENEM KOTOPOTO BBl sIBiIsieTeCh) YCTAaHOBIEHHYIO
IpyIIy UHBAIUIHOCTU?

l.na

2.HeT (1mepexo1 K Bompocy 9)

8. YnomnerBopeHbl Jiu Bbl JOCTYMHOCTBIO MPEAOCTABICHUS YCIYT I WHBAJIUIOB B
OopraHu3aIum?

1.na

2.HeT

9. VnonerBopeHsl 1M Bbl J100p0OXeNTaTeNbHOCTHIO M BEXJIMBOCTHIO PAaOOTHUKOB
OpraHu3aiuu, 00ecrneynBaroINX NePBUYHBIA KOHTAKT C MMOCETUTENSIMU U UH(DOpMHUpOBaHHUE 00
yclyrax TIpu HEMNOCPEICTBEHHOM OOpallleHud B OpraHu3anuio (pabOTHUKU CIIPAaBOYHOM,
MIPUEMHOI0O OT/IEJICHUS U TTpoyYre pabOTHUKH)?

1.ma

2.HeT

10. YnmosnetBopensl ju Bbl 100pOXKeNaTeIbHOCTHIO W BEXKIMBOCTHIO PAOOTHUKOB
OopraHu3aiuy, oOecneuHBalOIIUX HEMOCPEICTBEHHOE OKa3aHHE YCIAyrd Npu oOpalieHud B
OpraHu3aIuio (ConraibHble PaOOTHUKH, METUIIMHCKUI TIEPCOHAI U TIpOUYre pabOTHUKH)?

1.na

2.HeT

11. Ione3oBanuce a1 Bel kKakuMu-100 IUCTAaHIIMOHHBIMHU CIIOCOOAMU B3aMMOIEHCTBUS
¢ opraHuzanueil (temedoH, AIEKTpPOHHAS IMOYTa, JIEKTPOHHBIM cepBHUC (popMma yIs TOIaYH
ANIEKTPOHHOTO  oOpamieHuss  (KajloObl, TPEMIOKEHH), TOJydeHHE KOHCYJIbTAIMU IO
OKa3bIBaEMBIM yciyraM), pasznen «Hacto 3amaBaeMble BOMPOCHD», aHKETa Ui OMpoca T'PaKIaH
Ha caiiTe u mpouue.)?

1.na

2.1eT (mepexo1 K Borpocy 13)

12. Y aoBierBopeHsl in Bbl 00OpoKenaTenbHOCThIO M BEKIMBOCTHIO PAOOTHHUKOB
OpraHu3aIiy, ¢ KOTOPHIMHU B3aUMOJICHCTBOBAIN B AUCTAaHIIMOHHOU dopMe (110 TenedoHy, mo
ANIEKTPOHHOM IMOYTE, C MMOMOIIBIO JICKTPOHHBIX CEPBUCOB (IS IMOJAYH SJIECKTPOHHOTO
oOpartieHus (3kajg00bl, TPEIIOKEHHS ), TOTyYSHHS] KOHCYJIBTALMU M0 0Ka3bIBAEMBIM yCIIyraM) U
B MPOYMX JUCTAHITHOHHBIX (hopmax)?

1.ma

2.HEeT

13. I'oToBbI 11 BBl pekOMEH0BaTh JAHHYIO OPTaHU3ALMI0 POJCTBEHHUKAM U 3HAKOMbBIM
(unu morym Obl Bl ee pekoMeH10BaTh, eciiu Obl ObliIa BO3MOKHOCTh BBIOOpa OpraHu3aiuu)?

1.1a

2.HeT

14. VYnposnerBopeHsl 71U Bbl rpaduxom paboThl opranmzanuu (mojapas3eieHus,
OTJICIBHBIX CIICIUATICTOB U MPOYHE)

1.ma

2.HEeT
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15. YnoBnerBopeHs! 11 Bbl B 11€710M YCIOBHUSIMM OKa3aHUS YCIYT B OpraHu3aluu?
l.na
2.Her

16. Bamm mnpeanoxkeHus IO YIYYIIEHUIO YCIOBUM OKa3aHUS YCIYyr B JaHHOU
OopraHu3anuu (yKaxxure):

Coo0rmuTe, mokanyiicra, HEKOTOPBIE CBEICHHUS O cede:
17. Bam non

Myxckoit

Kenckunit

18.Bam Bo3pact (ykaxxuTe ckoJibko BaM moJiHBIX JieT)

bnaronmapum Bac 3a yuactue B onpoce!
3anoHseTCsl OpraHu3aTOPOM OIIPOCa HIIM aHKETEPOM.
1. Ha3BaHnue HaceneHHOTO MyHKTa, B KOTOPOM IMPOBEICH ONMPOC (HAMUIITUTE)

2. ITonHoe Ha3BaHWE OPraHU3allK, B KOTOPOH MPOBEIEH OMPOC MOJIydaTeseil yciIyr
(HanmummTe)
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DopMbl NpeACTABICHUA HHPOPMALUU 0 KAYECTBE YCJIOBHUA OKAZAHUSA YCJIYT
OPraHM3alMsAMU — VISl IKCIIEPTHOH OLIEHKH KAa4ecTBa YCJA0BHM
NPeA0CTABJICHHUSA YCAYT

1. Ykamxure KOJIMYECTBO MATEPHAJIOB, pa3MellleHHbIX HA 0UIMATBLHOM
caliTe 1 HHPOPMALUOHHBIX CTEHIAX OPraHU3aLMM

Ilepeuens nHpopmanun

Ha UH(popMALMOH-
HBIX CTEH/JaX B
TOMeELIeHUH
OpPraHu3anum

Ha O(PHLIHATBHOM
caiiTe Opranu3anuu
B ceTu ""UHTepHET

1

2

3

1) o pnare roCygapCTBEHHOW pETUCTpalliyd OpraHu3aIuu
COLIMAJIBHOTO OOCTYXXMBaHUS C yKa3aHHEM YHUCla, Mecsla U
roJia pEruCTpallny;

2) 006 yupenutene (y4ypeauTeNsix) OpraHu3aly COLUAIbHOTO
o0CIyKMBaHUS C YKa3aHMEM HauMEHOBaHHS, MeCTa €ro (Mx)
HAXOXXJCHHS,  KOHTAKTHBIX  Tele(oHOB M  aJpecoB
AJIEKTPOHHOM MOYTHI;

3) 0 MecTe HaxOXJIEHHs OpraHu3allid COLUAIBHOTO
oOcnyxuBaHus, ee punnanax (Mpu UX HATMYUK) C YKa3aHUEM
ajipeca ¥ CXeMbI IIpoe3/1a;

4) o pexume, rpaduke pabOThl C yka3aHWEM THEHW U 4YaCOB
npueMa, nepepbiBa Ha 00e;

5) 0 KOHTaKTHBIX TeledoHax ¢ yKazaHWEeM KOJia HACEJICHHOTO
MyHKTa, B KOTOPOM PAaCIOJI0XKEeHa OPraHU3aIsl COIMaIbHOTO
00cITy>)KMBaHUsA, U 00 ajpecax IEKTPOHHOW MOYTHI;

6) 0 pyKOBOAWTEJIE, €ro 3aMEeCTUTENSX, PYKOBOIUTEINSX
¢bunnanoB (Mpu UX HAJUMYUM Y TOCTaBIIMKA COLMUAJIbHBIX
yCIyT) C YKa3aHHEeM KOHTaKTHBIX Tele(OHOB U aJpecoB
AJIEKTPOHHOU MOYTHI;

7) o cTpykType u 00 OpraHax ymOpaBlieHUS OpraHH3aIlUH
COLIMANIBHOTO OOCIY)KMBaHHSI C yKa3aHMEM HauMEHOBAaHHIA
CTPYKTYpPHBIX  TMOJpa3ieieHuil  (OpraHoB  yIpaBlieHUs),
(dbaMuiIMidi, WMEH, OTYECTB W JOJDKHOCTEH PYKOBOIMTEIICH
CTPYKTYpPHBIX  TOJpa3fielieHuM, MecTa HAXO0XKJICHUS
CTPYKTYPHBIX  MOJpa3felieHuil, aapecoB  OQUIHATBHBIX
CaliTOB CTPYKTYPHBIX TMOApa3JeneHuid (mpu HaIU4YUK),
aIpeCcCoB DJIEKTPOHHON MOUTHI CTPYKTYPHBIX IMOJpa3/ieieHU
(mpu  HanM4MU); O  TOJOXKEHUSIX O  CTPYKTYPHBIX
MOAPA3JCIICHUAX OPTraHU3alUU COLMAIBLHOTO OOCITY)KMBaHHS
(mpy MX HAIUYUM); O TMEPCOHAJHHOM COCTaBe PaOOTHHUKOB
OpraHMU3aIiy COIMAILHOTO OOCTYKMBAHUS C YKa3aHUEM C UX
corjacusi ypoBHs 00pa3oBaHus, KBanU(UKAIMd U OIbITa
paboTel; O  MOMEYUTETHCKOM  COBET€  OpraHu3alud
COIIMANILHOTO 00CITY)KUBAHNUS;

8) 0 MaTEPHUAIbHO-TEXHUYECKOM obecrie4eHnn
IIPEIOCTABIICHUS COIIMAJIBHBIX yeiIyr (Hamuuu
0o0OpYZOBaHHBIX  TOMEIIEHUH A NPeAOoCTaBIICHUS
COLIMANIBHBIX YCIYr, B TOM 4ucie OHOIMOTEK, OOBEKTOB
CIOPTa, CPEACTB 00yYEHHs U BOCIIUTAHHUS, YCIOBUSIX MUTAHUS
u o0ecrieyeHns OXpaHbl 370POBbs MOJTydaTeNneil COlMaIbHBIX
yCIyr, JOCTyle K HMH(OPMALMOHHBIM CHCTEMaM B cdepe
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conmanpHOro 00cmyuBanus u cetu "MaTepHeT");

9) o ¢opme commambHOTO OOCTY)KMBAaHUS, B KOTOPOWH
opranu3anus npeaoCTaBIACT COLIMAaJIbBHBIC yCiyru
(cTarmoHapHOM, MOJIYyCTAIIMOHAPHOM, HA IOMY);

10) o BuZax COUMAIBHBIX YCIYr, MPEAOCTaBISIEMBIX
OpraHM3anueil couuanbHOro OOCITYy)XKUBaHUS (COLUAIBHO-
OBITOBEIE, COLIMAJIbHO-MEAUIIMHCKUE, COLIMAJIBHO-
IICUXOJIOTUYECKUE, COLMAIBHO-IIEarOTNYECKUEe, COLUAIIbHO-
TPYAOBBIE,  COLMAJIBbHO-NIPABOBBIE,  YCIYI'M B  LEJSIX
MOBBIIIEHUS! KOMMYHHMKaTHUBHOTO IOTEHIMAIA IOJydaTesen
COLIMAJIBHBIX YCJIYT, CPOYHBIE COLIUAJIbHBIE YCIYTH);

11) o mopsinke u 00 YCIOBUSX MPEIOCTABICHUS COIUATBHBIX
YCIIYT TIO BUJAM COLIMAJIBHBIX YCIYT U (hopMaM COIHMAILHOTO
00CITy>)KMBaHUsA, B TOM YHCJIE O TEPEYHE COIUATBHBIX YCIYT,
MPEIOCTABIISIEMBIX OpraHU3aledl; O TOPSJAKE W YCIOBHUIX
MPEAOCTABJICHHUS COIMAIBHBIX yCAyr OecIlaTHO W 3a IUaTy
M0 BHUJAM CONHAIBHBIX YCIYT W (OpMaM COIHAILHOTO
o0cmy>)kuBaHus; 0 Taprdax Ha CONUATBHBIE YCIYTH MO0 BUIaM
COITMATBHBIX YCIYT U (opMaM COIUAILHOTO OOCITY)KUBaHMUS;
pa3Mepe IUIaThl 3a NPENOCTaBICHHE COLMAIbHBIX YCIYT, a
Takk€ O BO3MOXKHOCTH TIOJYYEHHUS COIHMAIBHBIX YCIyT
OecrnIaTHo;

12) 0 yYHCIIEHHOCTH TOJy4aTejel COIHUAIbHBIX YCIYr IO
dbopMaM CONMATBLHOTO OOCITY’)KWBAHHS W BHJIaM COIHATBHBIX
yCIyr 3a cueT OOJDKETHBIX AaCCHUTHOBAHHMHM OMO/KETOB
CyOBEKTOB Poccuiickou ®denepanuu, YUCIICHHOCTH
noJtyyaTesield COLMaNbHBIX YCIYr Mo (opmMaM COIMAILHOTO
oOciayXMBaHUST ¥ BHUIAM COLMAIbHBIX YCIyr 3a IUIaTy,
YaCTUYHYIO IUJIaTy B COOTBETCTBUM C JIOTOBOPAaMHU O
MPEIOCTABICHUN COLMAJIbHBIX YCIYT 3a CUYeT CpEICTB
(bU3HUYEeCKUX JUI U (WJIH) FOPUIAISCKUX JINIT,

13) o xosnnyecTBe CBOOOAHBIX MECT ISl IpUEMa MOJTydaTesnei
COLIMANIBHBIX YCIYT 10 (opMaM COLMATBLHOTO OOCITYKUBAHMUS,
¢buHaHCHUpYeMbIX 3a cyeT OIOKETHBIX AaCCUTHOBAHMIA
OromkeToB  cyObekToB  Poccuiickoit =~ denmeparuu, U
KOJIMYEeCTBE CBOOOJHBIX MECT MJisi IpueMa IoIydaTenei
COLIMANIBHBIX YCIYT MO (popMaM COIMAIBHOTO OOCITY>KUBAHUS
3a ATy, YaCTUYHYIO TUIaTy B COOTBETCTBHH C JIOTOBOPAMHU O
MPEIOCTABICHUN COLIMATIBHBIX YCIYI 3a CUYeT CpEeICTB
(bU3UYeCKUX U U (WJIH) FOPUINISCKUX JINIT,

14) 06 0ObeMe MTPEAOCTABIIEMBIX COIMATBHBIX YCIYT 32 CUET
OIOKETHBIX ACCUTHOBAHUU OIOIIKETOB CyOBEKTOB
Poccuiickoit @enepaunu ¥ 3a IUIaTy, YaCTUYHYIO IUIaTy B
COOTBETCTBHUU C JIOTOBOPAMU O MPEAOCTABICHUH COLIMATBHBIX
yCIyr 3a c4eT CpeAcTB (U3MYecCKuX JHll U (WIN)
IOPUAMYECKUX JIUIT;

15) o HaMMYMKM NUIIEH3UI HAa OCYIIECTBJICHUE JIEATEIHHOCTH,
MOJUIekKAIEH  JIMIEH3UPOBAHUIO B COOTBETCTBUU  C
3aKOHOJATEILCTBOM Poccuiickoi denepanuu (c
MIPUJIOKEHHUEM DIIEKTPOHHOTO 00pa3a IOKYMEHTOB);

16) o (uHAHCOBO-XO3SUCTBEHHOW  JEATENbHOCTH  (C
MPUJIOKEHUEM DJIEKTPOHHOTO o00pa3a miaHa (UHAHCOBO-
XO03SIMICTBEHHOM JEATEILHOCTH);

17) o mpaBuiIax BHYTPEHHErO pacropsika JJs IMoJydarenei
COLIMANIBHBIX  YCIIYI, TIPaBWJaX BHYTPEHHETO TPYJIOBOTO
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pacnopsijika, KOJUIGKTHUBHOM JIOTOBOpE (C MpPUIIOKEHHE
AIIEKTPOHHOTO 00pa3a JOKYMEHTOB);

18) 0 HaJMYMM MpPEANNCAHUN OPraHoB, OCYIIECTBIISIOIINX
rOCYJapCTBEHHBI  KOHTpOJIb B  cepe  COIHMAIBHOTO
oOCITy>)KMBaHUsl, M OTYETOB OO WCIOJHEHWU YKa3aHHBIX
NIpEANMCAHUM;

19) wunbpopmamus O TPOBEICHUU HE3ABUCUMOU OIICHKHU
KauecTBa (B T.4. CPOKH MPOBEIEHUS HE3aBHUCHUMOW OLICHKH
KauecTBa, KOJUYECTBEHHBIC PE3YJIbTAThl OLICHKH, IUIAHBI I10
YCTPAaHEHHIO BBISBJICHHBIX HEJOCTATKOB)

20) o0 wHOW wWHpOpPMAIUKM, KOTOpas pa3Melaercs,
OMYOJIMKOBBIBAETCS IO PEIICHUIO OPTaHU3alUU COI[MAILHOTO
obcnykuBaHus © (WIK) pa3MelleHue, OmyOJIMKOBaHHUE
KOTOpO#l  siBisieTcs  00si3aTelNbHBIM B COOTBETCTBUU €
3aKoHOarenbcTBOM Poccuiickoit @enepanuu

Bcero Hs3 15

M3 20

2. YKaxXkuTe KOJIN4ecTBO (PyHKIHOHUPYIOIIUX THCTAHIMOHHBIX CIIOCO00B B3aUMO/IeliCTBUS
¢ MOJIy4aTeJsiMM yCJIyr, HHGopManus 0 KOTOPbIX pa3MelleHa Ha 0pUUMaIbLHOM calTe

OpraHu3aIum.

- AOOHEeHmMCK020 HoMepa menedona;

- aopec 31eKMPOHHOU NOYMbL,

- JJIEKMPOHHBIX CEPBUCO8 (015 NOOAUU INEKMPOHHO20 00paujeHus (Hcanooul,
NPeONoAHCEeHUsL), NOTYHUEeHUs. KOHCYTbMAYUU NO OKA3bI8AEMbIM YCIY2aM U UHBIX),

- pasodena ogpuyuanvrozo canima « Y4acmo 3adasaemvie 80npocwvly;

- MEXHUYECKOU B03MONCHOCNU BbIPACEHUS NOTyHameleM YCIy2 MHeHUs 0 Kayecmee
VCI08ULL OKA3AHUS YCIY2 Op2aHUu3ayueli COyuanbHol cgepul (Hanuyue aHkemaol 0
onpoca 2paxcoan Uiy 2UnepCcvliKu Ha Hee),

- UHO020 OUCMAHUUOHHO20 CNOCODA 83AUMOOCUCBUSL.

BCEI'O

3. YKaxuTe KOJM4ecTBO KOM(OPTHBIX YCJIOBHIi /1JIsl MPEA0CTABJIEHUSs YCJYT.

- Hanuyue KomMpopmHoll 30Hbl OMOvIXA (0HCUOAHUS) 0O0PYOOBAHHONU
coomeemcemayiowell mebenvro;

- Haaudue u nOHAMHOCNb Hasucayuu 6Hympu opeanusayuu,

- Hanuyue u 00CMyNHOCMb NUMbEBOL 800bL;

- Hajludue u 0ocmynﬂocmb CAHUMAPHO-2UCUEHUYECKUX nOMeu;eHuﬁ;

- CAdHumapHoe cocmosHue I’ZOMeweHul:i opeanusayuu,

- MPAHCNOPMHAS OOCMYNHOCIb (B03MONCHOCb 00eXamb 00 OP2aHU3AYUU Ha
0buecmeeHHoOM mpancnopme, HalU4ue NApKoBKU),

- 00CMYNHOCMb 3ANUCU HA NOTYYeHUe YCayeu (no mene@oHy, Ha oduUYUarbHOM
catime opeanusayuu 6 cemu «Mnmepnemy, nocpeocmeom Eounozo nopmana
20Cy0apCmMEeHHbIX U MYHUYUNATbHBIX YCYe, NPU TUYHOM NOCEWEHUU Y CNeyuaIucma
opeanuzayuu).

4. Yka:kuTe KOJHYECTBO YCJIOBHUIl JOCTYNMHOCTH OPraHM3aIUM [IJIsl HHBAJIUI0B.

- 000PY00BAHHBIX 8XOOHBIX 2PYNN NAHOYCaAMU (NOObeMHbIMU Naamgdopmamu);

- 8blOCICHHbIX CMOSAHOK OJIA asmompancnopmHblx cpedcme MHGCUZM()OS,'

- nopyuHetl, pacupeHHbIX 08EPHLIX NPOEMO8B;

- CMEHHbIX erc.flO'KO]l}ZCOK;

- cneyuanbHo 060pYO0BAHHBIX CAHUMAPHO-CULUCHUYECKUX NOMEUWJeHUL 8 OP2aHU3ayuu
coyuanvbHou cgepol

BCEI'O
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5. YkakuTe KOJINYECTBO yC.J'IOBI/Iﬁ AOCTYITHOCTH OpraHu3anvu AJist UHBaJIU10B,
MO3BOJHAIOINIUX HHBAJIUIAM NTOJYYATh YCJIYI'H HApaBHE C IPYTrUMM.

- 0ybnuposanue 05l UHBANUO08 NO CIYXY U 3PEHUI0 36YKOBOUL U 3PUMENbHOL
ungopmayuu;

- 0yOauposanue Haonucell, 3HaKO8 U UHOU MEKCMOBOoU U epaghuyeckou uHgopmayuu
3HAKAMU, 8bINOJHEHHbIMU pelbedhHO-moueunbiM wpugmom bpaiina;

- BO3MONCHOCMb NPEOOCMABIEHUSL UHBANUOAM NO CIYXY (CLYXY U 3PEHUI0) YCYe
cypoonepesoouuka (mugiocypoonepesoouura);

- Hanu4ue anbmepHamusHoU 8epcull OPUYUATLHO20 Catima Opeanu3ayu CoYuaIbHouU
cghepuwl 6 cemu «Mlnmepnemy» 01 uH8aIUO08 NO 3PEHUIO,

- NOMOWb, OKA3bIBAEMAs. PADOMHUKAMU OP2AHUZAYUU COYUATLHOLL Chepbl,
npoweomumMy Heooxooumoe o0byyeHue (UHCMpYKmMuposanue) no CONPOBOA*COECHUIO
UHBATUO08 8 NOMEUJCHUAX OP2AHUZAYUU COYUATLHOU Cepbl U Ha npuiezaioujetl
meppumopuu,

- Hauyue 8O3MONCHOCIU NPeOOCMABLeHUsl YCyeU 8 OUCMAHYUOHHOM Pedcume Uil Ha
oomy.

BCETO




Ilepeuenb opranu3zanuii COUMAJIBHOIO 00CIYKMBAHUS /ISl IPOBEICeHUSI HE3aBUCUMOI

[TepeueHs opraHu3anmii COMATLHOTO 0OCITY>KUBAHHUS [T IIPOBEICHUST HE3aBUCUMOM OIEHKU KauyecTBa

OlleHKH KauecTBa oka3aHus ycayr B 2022 roay

okazaHus ycayr B 2022 rony

Ne HanmeHoBaHMe opraHu3annu AJpec opraHu3zamnumn
n/n
1 | l'ocymapcTBeHHOE OFOJKETHOC yupexaenue | 170004, r. Tseps, yn. Mapiana
«TBEpCKOMN TEPOHTOJOTUUECKUI LICHTP» Konesa, 1. 73a
2 | I'ocynapcTBeHHOE OFOJKETHOS yupexxaenue | 171159, r. B. Bonouek, yim. JI.
«BBIIIHEBOJIONKHI TOM-UHTEpHAT AJs npectapensix u | Toncroro, a. 105a
WHBAJIUJIOB»
3 | l'ocymapcTBeHHOE OrO/KETHOE yupexxaenue | 172390, r. Pxes, yn. Hukurst
«PxeBckuil goM-uHTepHaT s npectapensix U | ['omoBHw, 1.31
WHBAJIUJIOB»
4 | TocymapcTBeHHOE OrOKETHOE yupexaenue | 172856, Toponenkwuii paiioH,
«MuXailIOBCKUN CHEHHANBHBIN JTOM-MHTEpHAT I | A. MuxailinoBckoe
MpECTapesbIX U MHBAIHIOB)»
5 | locynmapctBennoe OromxerHoe yupexaenue «Jlom | 170001, Treps, yn. Kopobkosa,
MUJIOCEPIUSD) o 15
6 | l'ocymapcTBeHHOE OrOKETHOE yupexaerue | 172003,r. Topxkok,
«TOopKOKCKHI ICHXOHEBPOJIOTUYECKUI UHTEPHAT) Jlennnrpanckoe mi., 83
7 | l'ocymapcTBeHHOE OIOKETHOE yupexaenue | 170555, Kanuannckuii paitoH, m/o
«TpostHOBCKMI  cenbCKUU  micuxoHeBposornueckuil | KBakmmuno, a. TposiHoBo, 1. 1A
HMHTEPHAT»
8 | NocymapcTtBeHHOE OIOPKETHOE yupexaenue | 171520, Kumpckuii paiios,
«MIbUHCKUI ICUXOHEBPOJOTUYECKUI MHTEPHAT» Wnbunckoe c/m, aA. PomamkuHo
9 | lNocymapcTBeHHOE OIOPKETHOE yupexxaenue | 172123, HenunoBckuii pailoH, rop.
«HenmaoBCKui MCUXOHEBPOJIOTHYECKUIT HHTEPHAT» Henunoso, noc. 3aropoausiii,l a
10 | T'ocymapcTBeHHOE OIOPKETHOE yupexaenue | 171067, Top:xxokckuii p., C.
«['py3uHCKHIi ICHXOHEBPOJIOTUYECKUI HHTEPHAT» ['py3unsl, ya. 3apeuynas, . 9
11 | TocymapcTBeHHOE OIOKETHOE yupexaenue | 172860, Toponeuxuil paiioH, aep.
«Topornenkuii ICUXOHEBPOJIOTHYECKUN HHTEPHAT) Hepruno, a.1 ctp.13, mom.1
12 | I'ocynapcTBeHHOE Or0/DKETHOE yupexxaenue | 171843, r. Yoomus, ya. Ilapkosas,
«Y 1IOMENBCKHUI ICUXOHEBPOJIOTMUYECKUI UHTEPHAT a. 30
13 | 'ocynapcTBeHHOE Or0/DKETHOE yupexxaenue | 171508, Kumpsl, yin. Kponorkunna,

«KuMpckuii ICHXOHEBPOJIOTUYECKUN UHTEPHAT

o 22
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